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Table 1

Report of respondents’ complaints or symptoms. A respondent may report more than one symptom.

Complaints/Symptoms

n = response (%)

Pain in the area of cheek, jaw, behind the ear, and/or neck
Swelling in the area of cheek, jaw, behind the ear, and/or neck
Feel tired in the area of cheek, jaw, behind the ear, and/or neck

Feel stiff or tight in the area of cheek, jaw, behind the ear, and/or neck

History of opened jaw lock

Jaw opened-closed with intermittent lock
Limited mouth opening

Pain on teeth and/or jaw during chewing
Pain on jaw during speaking or yawning
Aware of changes in bites

Headaches (unknown cause)

Jaw noises or clicking jaw

Ear ringing

Others

69 (45.7%)
6 (4.0%)
50 (33.1%)
22 (14.6%)
36 (23.8%)
83 (55.0%)
71 (47.0%)
64 (42.4%)
51 (33.8%)
46 (30.5%)
43 (28.5%)
111 (73.5%)
32 (21.2%)

6 (4.0%)
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Table 2

Patients’ choice of treatment provider for various symptoms

Symptoms N (%) Physician Dentist Asymp.

Sig.

Pain in cheek, jaw, behind the ear, and/or neck 147 93 54 0.001
(100%) (63.26%) (36.73%)

Swelling in cheek, jaw, behind the ear, and/or neck 143 99 44 0.000
(100%) (69.23%) (30.77%)

Stiff or tired in cheek, jaw, behind the ear, and/or neck 146 91 55 0.003
(100%) (62.33%) (37.67%)

Jaw locked 147 20 127 0.000
(100%) (13.61%) (86.39%)

Limited mouth opening 147 18 129 0.000
(100%) (12.24%) (87.76%)

Pain on chewing 148 5 143 0.000
(100%) (3.38%) (96.62%)

Pain on speaking or yawning 146 22 124 0.000
(100%) (15.07%) (84.93%)

Changes in bites 146 5 147 0.000
(100%) (3.42%) (96.58%)

Headaches (unknown cause) 146 138 8 0.000
(100%) (94.52%) (5.48%)

Jaw noises or clicking jaw 148 27 127 0.000
(100%) (14.19%) (85.81%)

Ear ringing 139 119 20 0.000
(100%) (85.61%) (14.39%)
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Abstract

Objective To study temporomandibular disorders (TMD) patients’ treatment provider seeking

based on symptoms.

Materials and methods Mailed questionnaires were delivered to 301 TMD patients treated at
Department of Occlusion, Faculty of Dentistry, Chulalongkorn University, from 2004 to 2007.

Data processing was under descriptive statistics and chi-square.

Results Mails with enough information were derived from 151 respondents. They were 32 men
and 119 women with mean age 37.97 years. They presented variety of symptoms, and large amount of
them reported more than one symptom. Most of them were referred or recommended, while 29.8% had
been treated. Approximately 10% of all were referred or recommended from physicians. The patients
selected treatment providers either dentists or physician significantly on types of symptoms (p < 0.05).
They would choose dentists for treating symptoms related to pains/disorders in the oral-jaw such
as jaws-teeth pain during chewing, changes in dental occlusion and limited jaws opening, and

choose physicians for treating other symptoms such as headache and ear ringing.

Conclusion TMD presents various clinical problems. Symptoms show important role in patients’
treatment provider seeking. The results suggest imparting of patients’ TMD knowledge would be

beneficial.
(CU Dent J. 2011;34:109-116)

Key words: symptom, temporomandibular disorder; treatment provider seeking




