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P11uvin~:P1,)1~'li1U1t11~'f)~viU~LLYiVl{J LL~:P11U1:UUn11U1n11 / ~1L-if~1fJLUn111n~ \I1"1n11~LP111:';;""1P1,)1~

~3.JvTUfi1:"'~1~Jl1Yi-lin~ruviu~LL YiVl{JriUU~!ifJ~1~ 1 P1,)fJn11VlPl~'f)U~3.J~ iI.,1ULL UUiiUYi111 L3.J ~1n

fJ8m'Rn2t1 n~3.J lJi')tJU1~cJU n P11tJ~~tJ~iinL"ifJuiuU1:C1~ ~n~ 31vi P!UP1 ilL UL ~~u')n~ 'f)viU~LL YiVl{J LL~:L.x. "
J1",iin P1,)13.J~11'i t1ILLr1~ ilVl1~ P11U vin~:R,)13.J'li1U1 t1I P11U 1J Rfin-lin~ru:'II'f)~viU~LL YiVl {J LL~:P11 un11i1Pl ~fJ~tJ~11

1:"'~1~viu~LL YiVl (J LL~:cJU ') fJfJ fJL U 1:IJiUYifJU1:3.J1 ru Ln~ L~ fJ~ riu n11~n~d Yiu~131u~!ifJ"'~1fJU1:n11~31 R,)13.J" "

~3.JvTufiriuJl1Yi-lin~ruviu~LL YiVlfJ1PlfJ1,)~""'i'f) L u31~UfJ fJ LP1LLr1 L YiP! fJ1fJ 1:lJiun11~n~~fJ~cJ~fJULLUU~fJUC11~. "
~~ fJ Pl1')~Ci~1:fJ:L,)~1ii u i~LLr;in11LUYiuviu~LL YiVl{J Rf~~ PlVl1 fJ UfJn~1 nd if~YiU~1n~ 3.J lJi',)fJU1~~L -if U1n11. .

.
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1JVI'U,'l ~ LL~~~I11,)::'IT~ LL U~.fI~1U'; n~nfI11UU'fln LL~::I11ul U~ IJIl~"".Of - .. 1' 'I
'II'fI~f1U~,)U LL~::u ry"'1'11'f1~1::tJtJtJ1n11~'III11~Vl ~tJ IJI'IIU L U

iI~f1),J2Jn3111nL "'~1),J1~1nf1,)1),J'IT~LLu~I11ul u~1JI1~'II'fI~LL ~VlfJ

L'fI~ntJI11ulu~1JI1~'II'fI~~u')uv1),J11tJn111n~~u1tJ1~"

Luuv1u.fi),J1tJnU~LL~,)~1 iI~f1),J1 Vlul uu~~uu1~f.11~n1,).
L ,j'1~ u f1L~ n1ii;; 1JI..r~ 31 n11LL~n LU~ UU;; l'j.JU fi11),J LL~:: I11~" .
,; n~nf nU'fIf.11~L~111~1),JLL~U U11n!Jn11nf~~n~1,)LUU~,)

L i~l v. Ln ~n11LU~ UULL u~~;f U'fI f.11~1,)~L 1,)LL~::n11~'II,)1~-- " ~ ,,~~ ~

f11'f1tJf1~),J),J1JI1'f1tJ~1UVl~Vl1~~1U~~f1),J ')l'j.JUfi11),J LPl1~~n~. ...-.. ~" ,,~ "
n11L),J'fI~ 1')),JVl~Vl1~~1Un11~1fi11ru~'II~,)U n11~l'j.JU1~1U.
LPl1~~n~LL~::iI~ f1),J1~ il1L U u1U1 U~ PlVl1~~ri'fll v.Ln~1'i1u U),J

..

tJ1LI1f1Vl1~;;IJIt);iuluVln1::~tJ.ffu'II'fI~iI~f1),J1Vlu'fIf.11~;;J~11n~n. .
_..~ ~ .. 0 ~ t'

Ln~I11,)::Vl')l'j.JUfi11),J~1Ufi1n~L1),Jf11'f1tJ~1')l'j.JUfi11),J~1UU1.
1~~Lf1uLrf'fl",uuLt'fl'fl1Vl1nul UiI~f1),J'fIf.1LLlJ!L~),J t!i1",1tJn11. "
LU; uuLLu~~l U~1Un11LL ~VlfJ LL~::n11~1fi11ru~'II1 VltJ n Ln ~.
ury"'1"'~1uu1::n111u1::tJtJtJ1n11~'III11~'!I'fI~u1::LVlPlA 'fI1~

Ucy"'1n11'!11~LLf1~U~f1~1n1Vl1~n11LL ~VlU"l UI11f11" Ury",1

m1n1::~1UtJf1~1n1LL~::Vl1~U1n1m~L "'),J1::~),J urumn11. w

l-nVl1~u1n1~1u~'!II11~'fIf.11~\-1),JL ~'fIU~~L uul-nL Vlf1L UL~fj, "

~1Um1LL ~VlfJ11f11LL ~~ U rym~1un11Un,j 'fI~~.;In';;~Vlfi

'II'fI~~u,)U 1,)),JvT~u rymVl1~ ~1U~1Ufi11),J'II'fI~LL ~VlfJLL~::~1U
" " ~'1 . J" ".. . Of ~

n11rJ),Jf11'f1~~tJ1LI1f1 L"'~1U~,)U~::Vl'flUt)~urymL'D~1::tJtJ

~~~tJL rt'fl~),J1~1nn1::LL ~ f11'f1tJ~1'!1'f1~;; l'j.JUfi11),J~1Ufi1n~LL VltJ,
vT~iu n11LU; UULLU~~L "'~1;J~~~~ 1 v..;IPlUf1~'II'fI~U1::'D1'DU

1 U u~~uu v131lJ!'fItJf1~1n1Vl1~m1LL ~VlfJLU; UULLU~~ 1u~1n 1 U. .
'fI~1JI i)u'fI1~ri'fllv.Ln~~~n1::VltJIJI1),J),J1"'~1uu1::n11lJ!'fI~~

t!i1L1~'!I'fI~m11v.tJ1n11.;1ulJln11),J5-61~LLn f1,)1),J~~~'fIl~lun11

1tJtJ1n11.;1UlJln11),J ~'l ~n11),J 1 u~1un11~LL~~'III11~-rl'fl~U1n

n11u~tJ~1JI1),Jf'i1LL U::U1'!1'f1~.;IUIJILL ~VlfJ n11),J11tJtJ1n111J11),J

ii~"'),J1U n11U'fI),J1tJLL~um11n~1 1')),JvT~LLtJtJLL~un111-n

tJ1m1.;1UlJln11),J LL~::l UtJ1~f1#~.;IPlUf1~L :n~~tJlJ!'fI.;IUIJILL ~VlfJ

'fI1~31 ~ ,)U~~~~1uLL1~ti~,f un~1,) 1 Vl~~ 'fI~1'f1~1~7 LL2Y rJ1,

'fIu~n11nfv1ri'fllv.Ln~~~n1::VltJ~1u~tJlJ!'fI.;IPlUf1~'II'fI~tJ1tJ, "

tJ1n11.;1 UlJln11),J~::Ln~;f ul U 1::~ tJu~L~ntJ f1f1~ LLlJ!mn.
u11n!J;i U U 'fIUf1#~f.1 'fI),JLL~ n1::~1 u1U1 u')~n')1~ LL~::iI~f1),J

'fI1~1)i1Jl11 L UUI11~';n~ru"l UL :n~~tJ'II'fI~~'D1;~ 1~

1 uu~~uu ~-nI:nVlj.;)UVlLL VljVlfJ1 UU1::L VlPll VlfJl~c;i11-3~1.
U1Un11 60 ULL~,) L~'fJU'fJUlu1u"1i,)-3L,)~I~'fJ-3nI1ri'fJ£-3

~-nI:nVlj.;)UtJ1LL VljVlULLCJUU~~uu;fu1 Ui-3f1~l VlfJ PlI~Vl11~11U.
-iiUL Vl~ M~-3.J l~Lf1fJn~I,)c)-3~~~'fJ-3~i-3f1~l VlfJ1u~2JfJ.ju~.
r;1'fJ~-nI:nVlj.;)UVlLL VljVlfJ~1 ~-nI;VIj,i'fJfJ 1 U~lfJtJ11 LL~::f1,)I~~U 1~

~ .1 ~ ., ," .¥a ~
~'fJ-31~lJl~LL~::u1::-nI-nU LL~:: ~ U~~-nIf1ru::un~::~ ~1-3V1jfJllJl~..
L ~'fJ:;lJ'liI-31u1-:inlJf1ul;;L ~~;fu" 1 Vl~'fJ~1::fJ::L,)~I~~IU~1

~'fJ-3-ii ~UlnI1VlI-3~-nI; VIj.;)UVlLL VljVluif i-3f1~l VlfJlr;\'!j ~ti 'fJ

111V1jiln~rU~'fJ-3.;)UVlLL VljVlfJ1 U ~IU::~'fJ-3f1,)I~LUU~~'fJ ~LUU..

t:J'],)fJL~~'fJlJ11LVlI1-:i~uVlniif1,)I~L~lJU,)~Vl1~IU~ln111,)::OJ .
L1f1i\fJr;11-3 11 u-n'fJ-3Uln Vlj1::D11~uDn l~n~I,)c)-3'fJI;VljLL VljVlU

1 ui-3f1~l VlfJ~ILUU'fJI:nVlj~-31.jf f1,)I~n1rul~ln f1,)I~n1rul

.jULUUf1ruD11~~-3~~lfJc)-3 "nI1V1j~'fJ~m~~~ul ~,)L~'fJ: ~U.
.. .. ".. .. " . I . I.¥ ~ " "

f1U'fJUL~'fJ~1'fJU~f1,)I~Vln~ Vl'fJ-3nI1~::u~~Lu~'fJ-3L~1 ~~VljU.
~lnVlnii"2 ~-3.ju1uLL~~'fJ-3r;~uD111~lVlfJ.ju LLr;1L~~ti'fJ~1.
LL VljVlULUU~-]],)fJ:n"tJVlf1U 'li11-:if1u~U~lnVln~11f1 LUU'fJI:nVlj~

OJ .
'lillJru~ln LL~::ti'fJnU11LUU~~Vlj1::f1ru ~-nI:nVljLL VljVlU1')~.fI-3. w OJ.

.;)UVlLL VljVlu~,)fJ~-3iilJ~ILUU~-nI:nVlj~~ Ln fJ1~ ~Pln ftPl1l ui-3f1~

LL ~::2J n 1~:;lJnI1Lf111V1j fJ n tJ 'fJ-3~1 n lJ f1 f1~ vt') 1 U.
Vlj1::D11~tlDn2 1~lJ11fJlfJc)-3111,)::f1,)I~,j~ LL U-3~'fJ-3nI1

-ii ~UI1::lJlJlJ1nI1~~111V1j 1 ui-3f1~l VlfJU~~UU ~-3Ln ~~lnnI1. .
-ii~ul~1~~~~~~'fJ-3r;~UD11~VlI-3nI1LLVljVlU 2 ~lfJ l~LLri.
r;~UD11~.J11~~lfJ~t1-3 nlJr;~UD11~D1n~.1jn~lfJ~t1-3 1u.
~lfJLL1n.jULUUr;~UD11~.J11~ ~-3i-3f1~l VlfJ~-3L~~~::iilJn'fJ

LL VljVlU LL~::1-:i f1,)I~fJnU 'fJ-3LL VljVlfJ"l U ~IU::t:J~Vlj1::f1rur;i 'fJ:n~ tJ1.. OJ .
~ ~ .¥ 4" "!'I 4 .. oJ.. '..
~ UVlPlU::U~'fJ-3')-nI-nVljLL VljVlfJLuU')-nI-nVljVl~L~tJ1Vlln1rul-n,)fJL ~~'fJ

.

L ~'fJU~U~fJ1 -:i~uVlnii LL~::L ~U~If1U~'fJfJlnL;;IL1fJU~-nI:nVlj. .
~lfJVlI-3LL VljVlun ~,)fJL ~Vl~ 1?i"fJ-3nI1-]]')fJL ~~'fJf1UL~lJl ,j1~1J,)fJ

.

~')Ur; ~U D11~ ~1n~.j ~L u ur; ~U D11~~ L~1tlJ;fU~IV1j1'fJ~ n lJ
.. ~ ~ ,~ ~" .1 ~.. "

n11LL VljVlfJ~~fJ ~ ~~Vl L VlfJ1lJL ~1~1~lnu1::L VlPltJ1::')UtJ1n 'D-3L uu

lJ1n11VlI-3n11LL VljVlu~~iin ltrl U VlI-3~'fJ-3nI11~:;lJCJ~ Vl'fJlJLL VlU

L=n-3V1jlru-nULUU~I~t)J3 1 u.;)~u::~lfJif~'fJ-3~-nI:nVljLL VljVlU~1

~'fJ~f1~'fJ-3nlJIiiIUfJ~lJ1Ll1f1 ~1~11C1Vl'fJlJ~U'fJ-3f1,)I~I?i"fJ-3nI1

VlI-3r; VlC1~ -3~~1 fJn-3 f1 ')1 ~ {11') fJ~ 11 fJl~ ~1 n LL~::.;) ~U:: L =n-3.
4 .. , .¥ a , "oJ, ~ " .. "a"

Vljlru-nfJL-nUUL ~U,)ICJVl~-3LUI~~lfJL~IL1fJULL VljVlfJn~,)fJL ~tJ1OJ . .
~~f1,)I~f11~~r;-31U11fJlr;\'~~-3 ~-3JU'fJI~n-tiI,)~1Ulr;\'11OJ .
111V1jiln~rU~'fJ-3~-nI:nVljVlI-3nI1LL VljVlfJ1 U.;)~u::~'fJ-3i-3f1~l VlfJ1 U

fJf1U~~UU U-3L UU111V1j m3Ju 1::~IUn~~n~u nu L UU111V1jiln~rU. .

n11~n~1ti~1l1~ii: n~nf'IJ'f)~vi'U~LL ~V1fJ' uvi' PIU::~'f)~

tJ1:;'D1'DU~~~ P1,)1~,r;1fit)Jt~ 111Wii: n~rtf~'fI~.jIU~LL WVltJ"l U
.. ., - .. .,.

'f}~~P1~ ~~1tJC1~ 1!P1~n~n~ru:;~'fI~VlU~LLWVltJ ~~'fI~C1~
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nl'j'1ii fJ;i~ii n~CU:;Ltlum'j';1n~1 L =n~I.:q"I'j"),; l~fJ~ni ~.
i ')'fJ tJl~LtI U~U n ~'j"fJ~'lI'fJ~L~ nun L1fJui UU'j':;C1~;1 n~li1 ii1"
1 - 4 1'j'~L1fJur)~~iiU~~I:r;fJ t;jlu,)uvf~1..I~~ 1,028 ~U

£iiIL uunI1Lliu,j'fJ~~ 1~fJ1.jf LLUU~'fJUC1I~-nU~LJ1'fJU~,)fJLJ1UL'fJ~"

l~fJU'j':;~IU~IU~I\J~'j't:JU'j':;~IU~IU 2 vllU LL~:;~'j'U'j':;"'li\J"" "

Vlniu 1 ~LL,;nLLUU~'fJUC1I~LLriunL1fJUL ~'fJ\!1~~1 ~LLrit:Jun~'j"fJ~. "
L~ 'fJ t:Ju n ~'j"fJ~ LJ1 'fJULL UU~ ~u C11 ~ LL~ ')~~~~nii U LL riun L 1fJ ULL~,)"
,j1~~~'j'U'j':;"'li U riI1..lU~'j':;fJ:;L,)~lii ~~~LL~:;'j")U'j',)~LL uu"

~'fJUC1I~UIUU'j':;~ICU 1 iU~I,J 1uoJi,)~L~'fJUn~f1I.jiufi.
oJ . " 'I ,,~ ~ ..

~.PI. 2544 L~'fJ~'j'unI1..lU~LL~,) ~~'j'ULLUU~'fJUC1I~n~U~U~1

';lnt:Jun~'j"fJ~'j")~.fI~iu 849 ~u fi~Ltlu.aLJ1'j'lnl'j'~~PiuLLUU ."
"

~'fJUC1I~'j"fJfJ~:; 82.6

f1CUf(q~1J--m~1~ 1 ~~~1J1~f(q~f1"lU\'1P1U~~~~'f)~'lJ'f)~1J1~-n1-nU. .
fI') 1trl Ui~f1~8 ij11u~1un11'tJ~u 1 U~1~1J1~L VlPlLUU~1U,)U~1n
oJ.. .. ~.. ~ .. ~ ..
Vl PI n~1n~/11~~ n~cu'lJ 'f)~') -n1-n ~VlU(;1 LL ~Vl U~1n ~ ~~ 'f)~'lJ'f)~.

f(q1ti11ru-nU9-23 tJU')U24-36 LL~~~'f)~')~-nU37-38 n11~n~1"
L 1.-Itfi1,i1~1.J~11J1~-n1-nU~')u1 1.-IcYij/11~il:n~nf~'f)~\'1U(;1LL ~Vl6

1UVl1~~;i20,23 Dimatteo LL~~f1ru~23 1~vi1n11i~/11~nfntfi~.
iI')'f)U1~f1:;,)L1'f)U'f)L~1nUVl1~ 1 Vl1';;~';;LL~~11U~1U~11'f)U~~ 85

'lJ'f)~tlnni~/11~nfLLf(q~~PI:;Vlti11 UriI')\'1U(;1LL ~Vl6 n11~n~1
""

L~u')n1J/11 ~il:n~nf\'1U(;1 LL ~Vl6L v11~~1u~11~~1LL Un/11~il:n~nf

vlU(;1LL ~Vl6(;11~\'1P1U~'lJ'f)~f1U 1 Ui~f1~'f)'f)n.LUU1.-I~1ULL~~~ 1~LLn.
1Jf1~n/11~'lJ'f)~\'1U(;1LL ~Vl611,30 1J1~f(q1Jri11nfLL~~f1,)1~f(q1~11n.
1 \Jn11vi1~1U'lJ'f)~vlU~LL ~Vl611,19 n11~LL~L'f)11~ 1M'f)~vlU~LL ~Vl6"
LL~~n11L;'f)n'tJfin11:;n~vtl~n'f)1 ~Ln~f1,)1~ L~1J1J')~ 11,19,32 n11

UI~~'f)~'f)~111~1.-I~1~\'1U(;1LL ~Vl6LL~~tlU')U 11,32,39 f1,)1~~~~')n
"

a '1 . ~ "4
f(q1J1ULL~~f1,)1~1,)~L1,) ~ U 1~1J1Jn11Vl1~1U'lJ'f)~VlU~LL ~VlU-n~

vi11 ~~U,)UL~UL,)~11 un111'f)f1'f)u1~U1U 19,30 n11i~tTf(qnnL i!'f)
" "

~'f)~iI,)~U,)U~1~L ~Pl1~UU'f)U~f(q~32 n11~vlU(;1LL ~VlU"t~~~11f11" .
Pi1:;n~LL ~~LnUf1,)14O LL~~~n1U/11~'lJ'f)~vlU(;1LL ~VlU' U1~1J1J

1JTn11\ii'LUU/11f1L'f)n-nu 32 f1u1ui~f1~~LL(;1n~1~nU'f)1~

1oX Ut11.-1':; n f1,)1~f(q.11"1 ry-71131 Lvi 1 L \ii u~ n ULLr1 LL~ ~ ~ 1Ji1~ 1

'lJ'f)~/11~;n~n!vTu(;1LL ~VltfnLu u1~ vf ~if;f un1JU~~u

Vl1~~1U1~1J1J1JTn11\'1U(;1f(q'lJ/11~ 1~ril1Jf1,)1~LUU'f)rJ LL~~. "
;;WJUti11~~'f)~LL~~~1J1~L VlPl 'f)1V1 n11~n~11 untfi~1J1~L VlPl.
Vl1~f(qLLnU~L UL~ U11U~1U~1 f1,)1~~1~11nVl1~'tj-n1;~LUU

fiJCU~~1J--m~i.1fi'ry~~~1 UiI,)vlU(;1LL ~Vl620 1 U'lJru~~-n1')'f)L~1nu
a . ~ ~ ~ ..

L 1.-IUf1,)1~~1 f1ry~'f)~1.J f1~ n/11 ~LL~~f1,)1~f(q1 ~11nVl1~')-n1-n ~

\'1U(;1LL ~VlU' U1~il1J~\'1~L Viu~nu41

~1~:;u1 UU1::L V1P!L V1fJ ii~L~L~fJU11n!J11fJ~1Un11~nM1

L~fJ')nUT11~';n~cii~If)~vTu(;lLL ~V1fJ' U~~~If)~~If)~i~~~L V1fJ~1.
ri If)U n11'S ~ fJd~ ~31 i (;l(l U1::~~ IOf L~' If) ~ n~1vi P!U~U1~If)~.
.1 '.d 'I d..., ~ I'
u1::"D1"DUn~~~U~ L Un1~L V1~~~1U~1V1~ (;llf)V1U(;lLL ~V1fJ LL~::. .
U1::LiJu1T~~fJIJ\1~ 1 ~n~~n1::V1ulJ\If)T11~';n~cii~If)~vTu(;lLL ~V1U

t1JU~::rilf) 1 ~Lii ~U1:: 1 fJ"DUlf)f.11~~~IJ\If)n11vi1 ~,)1~ L ;;11~UV1U1V1

~If)~~"D1:n~viu(;lLL ~V1fJ' Ui~~~L V1fJ ",,~1u';n~ciiT11fJUIf)n~"
.1' ~ 1 1 d.. 'I"
u11n!J(;llf)~1fJ(;l1~If)~~~~~ LL~::LL1~~~ ~T11fJ UV1~~j;J~~UL~

L;;1~'S"D1:n~ If)~r;f~,)1~f~Lr;i'~1nn11'S~fJL~fJ')nu';n~cu::
" "

~ I'd".1 I' ...I.-r~o"do~ , .d
V1U(;lLL ~V1fJ V1~~u1::~~ ~~::L uUu~~fJU1 L ~1V1~1~ r1jlf) fJ1~~U~

1 un11Un ~UUfULU; fJUUV1U1V1~If)~~"D1:n~viu(;lLL ~V1fJ1 ~

~ If) ~ ~~ If)~ nU~T11 ~n11L u~ fJULL U~~V11~i~ ~ ~ 1 U 1T~'1iiu

~ ..~"«,,.. ~.I"
LP1'1'f)~3.J'f)Vl L -nLn1J1I'f)3.J~P1'f)LL1J1J~'f)1JC113.J -n~1J'1~n'f)1J~'JtJ

..

3 [;1'f)U 1v1LLr1 ;;'f)3.J~v11Ui~P13.J - tJ'1~-n1n'1 f11W~n~rlf1l'f)~
..

viU[;1LLWVltJ LL~~WC];jn'1'13.Jn1'1L-if1J1n1'1viu[;1n'1'13.J n1'1Ln1J

;; 'f)3.J~ L~ tJ'Jn1Jf11W~ n~rlf1l'f)~vi U[;1LL WVltJ"t~ -if 3.J1[;1'1rJ ~ LL 1J1J
..

1~LPif[;1 (Likert) 1~tJ";;'f)P1'J13.JfJ'f)tJ~1U'JU 25 '11tJn1'1 LU

LLCfi~~'11tJn1'1ri1\-1U~L~"IJi"JL~'f)n[;1'f)1J1v1 5 '1~IJi'1J L1tJ~nu

~~LLCfi '1-1~L~Uv1'JtJ'f)fJ1~~~' ~UC;~ '5-L~Uv1'JtJ'f)fJ1~~~'

,,1: .:' 1 " ~.(
1I'f)P1'J13.JVl~ 25 '11tJn1'1U ~'1'J1J'1'J3.JLL~~W~U111U~1n'11tJ~1U

Pi n~1 ~~ tJVl1~ v11\Jf11W~ n~rIf vi U[;1 LL WVl tJ11,19,22,23,30-35,39,AO

~1n1'1~11~ LL~~Vl~~ 'f)1J LL 1J1J~'f)1JC113.J 1~tJ~1n1'1Pin~1U1i'f)~

n1J~U'JtJ~3.J1L-if1J1n1'1viu[;1n'1'13.J ru P1~\1n1J1n1'1viu[;1n'1'13.J
..

WL~~ 1'1~WtJ11J1~P1ru~.;IU[;1LLWVltJ~1~[;1f ~W1~~n'1r1f
.

3.J\-I1~VltJ1~tJ ~1U'JUtJ'1~3.J1ru 26 P1U L~'f)LLm1ltJ"i1JtJ'1~LL1J1J
.

'I". ,,~ "'I '
~'f)1JC113.J L \-I3.JP1'J13.JC1n[;1'f)~-n~L~U LL~~L 111 L~~1tJ

..

1Ji"J LLtJ'1L~ tJ'Jn1Jf11W~ n~rlf1l'f)~viU[;1LL WVltJ"~ n~ru~L =n~

~~ ~ .. ~ ~ .:'.. ~ 0 ~ ..

'J'JfJWUfJ (heterogeneous) n1'1'J~tJU~~~~LL1J~f11W~n~ru

viU[;1LL WVltJLUUi'J;jfJ'f)tJ 4 v11U IJi'~Cfi'f)1tJd

~~" ~, .. ,~ ..
1. 3.J[;1~1Un1'1[;1~[;1'f)~'f)~1'1'1~\-I'J1~VlU[;1LLWVltJLL~~

~u'JtJ (Communication) tJ'1~n'f)1Jv1'JtJ;;'f)P1'J13.J 5 '11tJn1'1
..

1Ji"J'f)fJ1~;;'f)P1'J13.J L-DU " viu [;1 LL WVltJ1 ~L'J~1L Un1'1[;1 'f)1Jut\j \-11

0 , "
'f)tJ1~LL~3.JLL~~"

~~" ~ ~ ~ .. .
2. 3.J[;1~1U1JP1~n~n~ru~1I'f)~VlU[;1LL WVltJ (PersonalIty)

tJ'1~n'f)1Jv1'JtJ;;'f)P1'J13.Jr;j1U'J\J 11 '11tJn1'1 1Ji"J'f)fJ1~;;'f)P1'J13.J

L-DU "viU[;1LLWVlfJi1v\1Vl1~-a'f)u1tJU oJ3.JU'J~ LL~~L~U'f)nL~UL~".
3. i'J~v11uvin~~P1'J13.J-n1U1t\jLL~~tJ'1~~1Jn1'1r1f (Skill)



~'7ryi'!/ LU'A.J?U LLfi::Flrn::36

eJan'l13f1nti'lU'l::n'flu~'JtJ 5 'l'ltJn'l'l ci1~riI'J'fIU'l~.ji'flr1'J'l~L -nU "'Y1UIJILL ~V1tJ

21!J21'f1OJi'lU'lru" 31'1'WantitU oiIuGt LL 'W'VIii

~'l n n'l1,.,q ~LL UUIjq 'f)UCl'l ~'j]i1 ~ ~ 'f) uc;i' ')tJ ~uL'f)~l1Jif ~

~1JnP11'f)~Lr;ini[nL1tJu.ffu1J1:;'Cl~~n~'li1~ 1-4 11~L1tJU
v

;; ~ ~ii U~~'li tJ l~:;u LL UUIjq 'f)UCl'l ~ Pi U~'l n ~1J n P11'f)~1,) ~ vf~i u
v

849 P1U ~iin~ru:;,iI')l1JVl'l~i~P1~ -1J1:;"j]'ln1r;1'~LLIjq~~lU~'l1'l~
oJ.I'" ... ."1
Vl1 1J1:;'~'lru1'f)tJ~:;' 40.5 ~'f)~C.J~'f)ULLUUIjq'f)UCl'l~L1JUL~P1'j]'ltJv

.. ... ."I LL~:;"f)n1'f)tJ~:;' 59.5 LuUL ~P1~C1J~ C;i~'f)ULLUUIjq'f)UCl'l~~'ln

n~'lP11~ (1'f)tJ~:;' 55.5) ~'f)'ltJ'f)tJ"l u-rl')~;;tJn~'l~P1U Pi'f)~'f)'ltJ
, v ,

1:;'~~'l~ 36-45 111uc;i"lUIjqCl'lUll'l~Vl'l~i~P1~~'f)~~~'f)U v
0 0 ~ 0 0 ci ...

LLUUIjq'f)UCl'l~ ~u,)'ln~~~')'f)tJ'l~~'lnn,)'lP11~ (1~tJ~:;' 51.7),

~n'l1~n~1~Lnu1:;'r;1'U~f!tJ~~n~ 1J1:;'~'lru1'f)tJ~:;' 38.3 ~

1'l tJl~~ LnU ~i1~~~UU'lVlI;i'f) Lti'f)U 1 U~'lU'f)'l:n~~u~'l~nt,:i~ ,

r;1") 'f) tJ'l~~:;U1'l'j] n'l1~1'f) L U U ~iin~'lu :;~11jq'l ~n~ LUU ~')U iI 'f) tJ..
...

(1'f)tJ~:;' 13.9)

4. ~tJi?fl1u1~1J1Jlv.1J1n11 / 1O111i~1fJ1un11fn~1

(Practice/ Cost) U1~n'f)1J~,)fJ 4 11fJn11 r;i'~r;i")'f)tJ1~.ji'f)f1,)1~

L -rlu " OflU IJILL ~V1fJl~~j;1fi1fn~LL ~~LnUf1,)1"

- ~..,,"
~~~~1n(;11')~~'f)lJlJ11ru1fin1ruF1,)1~C1n(;1'f)~1J'f)~1J'f)~~" "

LL~~iJ 'f)U;;'f)~~vf~~~~L ;;1F1'f)~~,)L(;1'f)fLLf.,) yj1n11~ LF111~';"

V11~~tiUl~,)fJlu1LLn1~ SPSS for Windows U1L~U'f);;'f)~~
"

f11Yiii: n~rJ vlU(;1LL YiV1U ~,)fJ~tiUl L:n~Yi11ruu1 LL~~U1~L~U

fl,)1~i ~-f7i Ufi1~~11~f11Yiii: n~rJ vlU(;1LL YiV1UnlJU~iii:fJIJi1~ 1

1~fJ1-nn11V1~~ 'f)lJ~~~ UI ~1ULLlJlJiiuYi111L~ (;11nP;'f) lfl~LLfl')f, ..
~ . . oJ

LL~~LL~~,)V1UfJ1J (Mann-Whitney U) n1~U~1~~lJUfJ~1fl"klV1

0.05

..I

fI",\1'V11

Table 1

iin~CU~Vll~~~Pl~ - U't~"J!ln't'f)~n~~riI')f)Ul~~lU,)U 849 PlU.
Socio - demographic characteristics of a sample of 849 subjects.

;iJ!la:antim:~'l~i~fl3J - tJ'I:!I'ln'l ~'1U'JUflU *

L~PI

343

503

40.5

59.5

'D1U

"'ciJ~

lJ.JLnu 35 U

36 - 4511

46 u;ful1J

'f::rJiun1'f~n~~~~~" ,
lJ.JLnu'iifiu).J~n~

~~n~1'iififJ).J~n~"
'f1ulr11I11'f)L~'f)U

lJ.JLnu 10.000 U1V1

).J1nn~110.000 U1V1

lJ.JLLUU'f)U

222

459

146

26.8

55.5

17.7

51.7

48.3

A39

Al0

316

310

199

38.3

37.6

24.1

195

231

305

118

849

23.0

27.2

35.9

13.9

100.00

,"
LL).JU1U- "
1U~1~

tJu1::nf)Ufi1ii~n11~1" .
,]111'Dn11 / ~iin~1uf~~~1~ii~

..

'I'JIJ

* Uf)V11,)~~1U,)UcJ~f)tJ1 utJ1~IIi,)LLU113Jrl1tJ 849 rlU L ,jf)~~1n~f)tJ13Jrl1tJtl')u1 U,]f),fu
"



37'J nuPl 'iJo11"1 2547;27:33-46.

oJ
GI'l"l\1~ 2

Table 2

'" .~..J 4..J~ ~.. ~ ..
'J~u~:;~~~n~~~'J~U1~VlLL~~~~'J1~ ~ ~L ~ULnU'Jn1Jm~~n~ru~~~VlU~LL ~VlU.
Percentage of subjects with opinions regarding images of dentists.

l.aj L \1u'ii~ II
. .

L~Um~!I

1J1i111iil1

. ..
flilU!J'1~

. ..
I.\1UI;1'JtJ

LQIJ '1

al1'Wanticl\-iuGl LL'W'VI ti

0.761.4 35.8 2.0

0.7 1.055.6 A2.7

51.5 16.3 13.618.6

7.647.0 39.3 6.0

~ , .J ,~ .. ".'1
. m1[;1[;1[;1'f)~'f)~111~\111~'r'lU[;1LLn'r'lULL~~~u1U

v

1) -lIU~LL n'r'lU:r;nC11~UCY\11LL~~~fiu1un11fn~ri~u~~~~~~~fn~

2) -lIU~LL n'r'lu"l ~ri1LL U~\11L~u1nUn11~LL~fn~~1J1l1noli'f)~U1n

3) -lIU[;1LL n'r'lUn~f1UnUtJU1U1~\1~1~n11fn~v, v

4) -lIu~LLn'r'lUU~nf'i1fn~'li1~\1ii1

5) -lIU[;1LL n'r'lu"l ~L1~1~~UUcy\11~U1~LL~~LL~~ 4.5 1.150.3 44.1

27.5 , .3 2.269.0

8.138.0 41.5 12.4

1.873.8 22.3 2.2

23.8 48.4 20.07.9

40.9 5.2 4.249.6

7.760.0 23.9 8.4

1.957.6 34.7 5.8

4.745.7 42.6 7.0

3.0 1.667.4 28.0

- - - ..
. tJf1~n~n~ru:;~'f)~VlU~LL YiVlU.

6) viU~LL YiVlU~1~~'f)Vlnf1f~ri'f)UL .xn17fn~.
7) viU~LL YiVlU21vi1Vl1~n7:;~'f)1'f)1U1~L~UL~U

8) viU~LL YiVlU"l.jfLf1~'f)~~'f)~viU~~ULL~:;~:;'f)1~

9) viU~LL YiVlULUUL Yip\,..tiJ~

10) viU~LL YiVluvi1n17fn~'f)U1~LtJ1~'f) 1~L~tJ

11) viU~LLYiVlu"1~21n~urji,)"'1'f)n~u~,..1

12) viU~LLYiVlU21vi1Vl1~t:J'f)U1UU ~~U')~

13) viU~LL YiVlU"1~LL~:;L ;f'f)~'f)~rji,)LnU~'f)tJL~~~'f)~n17fn~

- ~"-.I.¥
14) VlU~LLYiVlUL'I!LVlf1Uf1u~'f)~L'I!'f)

15) viU~LLYiVlU21vi1Vl1~LuuriuL'f)~vi11.xf1~1uf1,)1~nil')~~nri~')~1~

16) viU~LL YiVlUU~~Ulu~77U1~'I!1:nYi

41.8 2.8 1.653.9

63.0 32.3 3.5 1.2

4.9 1.753.9 39.5

4.0 2.142.0 51.9

37.1 3.3 0.858.8

39.4 14.7 9.736.2

. vin'tt::rI,)1),J-n1U1ruLLfI::U'1::~Un1'1nf

17) viU~LL yjVlumJ31fJ-n1U1ru

18) viU~LLyjVlU~1),J1'1C1~r'oi~LLm~Uru"'11u-rlfJ~U1n1;'

19) viU~LL yjVlU31vi1Vl1~~u1" 31U'1::~Un1'1nf

20) viU~LL yjVlUL,jU"'),JfJL~yj1::Vl1~

21) viU~LL yjVlU~U1"LLfI::1-:in1'1,jfJ~riu1'1r11 u-rlfJ~U1n 1.051.5 45.6 1.9

32.7 29.7 27.010.7

19.2 47.9 15.9 16.9

2.8 3.465.7 28.1

2.6 3.2

. 1~lJlJn,)1'l':;'lJlm1LL~~ri')'l.jf~')u'l~n,)1"inM1

22) vi'~~LL YiV1{Jvi,)-3')~lf)u"l ~ 11-3YiU,)lJ')~~t)-3"i~
" ..

~ ... ~
23) V1~~LL YiV1UV1,)-3,)~1,)~L1,)

24) vi'~~LLYiV1U"l~Pi~ri')"inM1LLYi-3Ln~r1,)1

2 5) vi'~~LL YiV1 (J~1~lJlJii~~~~ ~f)-31t)~')~ 61.1 33.0
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~
61"'" 'VI 3

Table 3

.. -.. .. 0 --,
P1~LL UUL~~U~'tJ~~-nUI11~~n~CUV1U~LL ~V1U ~1LL un~1)J)J~U'tJU

Mean scores of the Images of Dentists Index classified by subdimension.

. oJ
a~UL tJ!J\1 L tJU3J1@1'i31U

. oJ
A1~Qa!J*ii Gi r.i iI !I!JiI ~1l1'W an \ici ";14&11.1. 'W'VI Ii

0.453.34

3.34

3.37

0.40

0.45

0.54

* n11i1~(;\'1)~'1)~111:;"'~1~viu~LL~V1UriUcJU,)U
"

4 ~ ~ ..* UP1~n~n~CU:;~'1)~V1U~LL ~V1U
,

* vin~:;P1,)1~,j1U1t"\1LL~:;,j1:;~Un11ci1

* 1:;UUn11L ,xU1n11LL~:;f'i1L.n't;j1UL un11fn~

'~IJ'WIniii

3.03

3.30 0.37

* n'l'JLLU~~~-rl,)~P1~LLUU : 1 ~)J'lu1i~ f1'l'r'i;;;nMru"luL:n~~U~~. 4 ~)J'lu1i~ f1'l'r'i;;;nM"luL:n~U')n~~. .

31 ~1L'U~ tJ'IJ'fJ~~:;LL UU~,)1~~ ~L ~u1tJ1 UVl1~lJ')n~~~ ~~R'fJ
.. ,

3.37 (:to.45) ~')ufJ~fJ'fJtJ~1U1:;lJlJn111 ~lJ1n11LL~:;~11-iit;j1tJ

1Un11:;n~1 31~1L'U~tJ'IJ'fJ~~:;LLUU~1~~ R'fJ 3.03(:tO.54)
,

1~tJ1,)~LL~,) n~~lJi,)'fJfJ1~31111~~n~cUvi'UIJ1LL ~VI{J~'fJU1tJ1 U,
Vl1~lJ')n (3.30:tO.37)

.. ~.oJ.oJ .. ~ ~.~ .
'\J~~ iI'VIl.n iI'J!l2I\1 n1J a'l'1'W a ntitU 'VI'U.G11.1. 'W'VI iI

~11111;;~LL1J1J1~LP1{111r;j1U~U 25 11tJn11 1~:;1Jn11
~ J 'I cO .,[... I A ~.. ~ ..

y'j~U1~UL Un11P1n~1UL y'j'f)lJ1::L~U111y'j~n~ruVlUl11LL y'jVltJ

1~tJri1~U~P11P1::LL UUP1~1~P1~L ~ULUU 4 1::~1J ~~LL(;)1::~1J 1

~~1tJfi~~111y'j-an~ru"luL:n~~1J~~ ~Ufi~1::~1J 4 ~~1tJfi~.
~111y'j-an~ru"luL:n~1J~n~~ (1~1~~1';;~ '1~L~U~~tJ' LL~::.
'1~L~U~~tJ'fJtJ1~~~' L,j1~~tJnu1un11'tjLP111::..f L~'fJ~~1n~
", ,.,[..." ..

~111'fJ1JP11P1::LL UUL ~~1UL y'jtJ~~1U~UU'fJtJ) 111111~Vl 2 LL~~~
..

Aa" ~..~ .."
P1~1~ P1~L ~U11tJ~'fJ~'fJ~111y'j~ n~ru VlUl11LL y'jVltJ y'j1J~1n~ ~.

~~'fJtJ1~11';} PlU:: 1 UL :n~1J~n~1n~~Lii'fJ1JVln11tJn11 111y'j-an~cU. .
.;}Ul11LLy'jVltJ\1'nn~'fJ~1uL;~1J~n~1n~~~ 3 lfju~1JLL1n Pi'fJ.. .

~ ~".. 4"~ ~ "
"VlUl11LL y'jVltJ L 'J!LP11'fJ~~'fJVlVlU~~tJLL~::~::'fJ1~" (1'fJtJ~:: 73.8)

".;}Ul11LLy'jVl!J~1~ij'fJVlnP1~~ri'fJu1~m1fn~" (1'fJtJ~:: 69.0) LL~::.
~ ~"A.I J "

"VlUl11LL y'jVltJ L 'J!L VlP1UP1lJ~'fJ~L 'J!'fJ" (1'fJtJ~:: 67.4)

n11'tj~ tJd LLU~111y'j-a n~cU .;}Ul11LL y'jVltJ 'fJ'fJnLuu31U1tJ 'fJtJ

4 ~1U ~~ifPi'fJ 1) 111y'j-an~cU~1Un11U1~(;)'fJ~'fJ~111::~~1~

.;}Ul11LL y'jVl!JLL~::~U~tJ U1::nt)1J~~tJ 5 11tJn11 2) 111y'j-an~cU
..

~1U1JP1~n-an~ru::~'fJ~.;}Ul11LL y'jVltJ U1::n'fJ1J~~tJ 11 11tJn11.
3) 111y'j-a n~ru ~1U.;} n~::P1~1~'J!.1U1t1J LL~::U1::~1Jn11ru
.1 " ~.."~,,
lJ1::n'fJ1J~~tJ 5 11tJn11 LL~:: 4) 111y'j~n~ru~1U1::1J1Jn11L~

1J1n11LL~::P111-n~1tJ1un11:;n~1 U1::n'fJ1J~~tJ 4 11tJn11

P1::LL UUL'U~tJ~t)~111y'j-an~ru' ULL(;)~::31U11~~1n~~1~~ P11P1::LL UU

~'fJ~Vln11tJn111 u31U1,fu 1 ~11~~tJ~1u~u11tJn11 P1::LL UUL'U~tJ
.

~.. ~..~.. .
~'fJ~~'J!U111y'j~n~ruVlUl11LL y'jVltJ (Images of Dentists Index)
1" ,.. ~ .. ..

~~1nP11L'U~tJ~'fJ~Vl~ 25 11tJn11111111~Vl 3 LL~~~P1::LLUUL'U~tJ
~.. ~..~ ... ~~, , A~

~'fJ~~'J!U111y'j~n~ruVlUl11LL y'jVltJ~1LL un 1111~~l11tJ'fJtJ y'j1J~1~111

tJ 'fJ tJ ~1 U.;} n~:: P1 ~1 ~';'1 U1 t1J LL ~::U 1:: ~ 1J n11cU ~ 'fJ~.;}U 111 LL y'jVl!J

'j'tJ~' 1 - 6 LL~~~~'CIn1'j'~Lf1'j'1:;;-Jti~u.,fiJ[;\1~ 1 ~.
"

~ ~ ,~ .,J '" ~ ~..~ ..
~ UU~~1Ur"J12,J f1r"J12,JLn iJr"J'II'f}~nUJ11~'CI n~ruV1u~LL ~V1iJ.,1n..

vi'p\u:;;'II'f}~n'CI'2,JI;i'r"J'f}U1~ 'j'tJ.f: 1 LL~~~LtJ1iJUL~iJUf1:;;LLUU, "
.,J ~ ~ ~..~ ..~ , ~ ,

L'il'CI iJ'II'f}~~"J!UJ11~'CIn~ruV1u~LL ~V1iJnUL ~P\'II'f}~n'CI2,J~r"J'f}iJ1~,
~U~1J11~ii:n~ruvi'u~LL ~V1iJl~iJ'j'r"J2,JLL""r"J1~~ f1r"J12,J LL~n[;\1~

~ , ~~ . ~, '4 ~
nU'f}iJ1~2,JUiJ~1f1cy'j':;;~r"J1~L ~p\ (p = 0.1 02) LL~L2,J'f}~.,1'j'ru1

J11~ii:n~ruvi'u~LL ~V1iJ1 U~~U'f}iJ ~U~1n~2,JI;i'r"J'f}U1~L ~P\"J!1iJ,
LL'CI:;;L ~P\~~~~ f1r"J12,J~ ~L ~ULL~n [;\1~nU'f}U1~~.J: iJt/i1r1cyl U

'" ~ ~ ~.. , ~~,
V11~~1UUf1'C1n'CIn~ru:;;'II'f}~V1U~LL ~V1iJ (p = 0.012) ~r"JU2,J~iJ'f}iJ,
~1U~U 1 ,fu1~i1P1r"J12,JLL~n[;\1~nU

'j'tJ~ 2 LmiJUL ~iJUf1:;;LL UUL'il~iJ'II'f}~I;i'"J!UJ11~ii:n~ru"
vi'U~LL ~V1iJ1 U2,J 2,J2,J'f}~'II'f}~~ ~'f}ULLUU~'f}U{112,J~{1nLLU~LUU", "
3 n'CI'2,J'f}1iJ ~'CIn1'j'~Lf1'j'1:;;~1~~Uf1r"J12,Ji2,J.;[ufi'j':;;~r;i1~, ,
'f}1iJnUJ11~ii:n~ruvi'u~LL ~V1iJl~iJ'j'r"J2,J (p = 0.143) ~Lc;i~u~1,
J11~ii:n~ru vi'u~ LL ~V1iJ1 U~ ~ U 'f}iJV11~~1U vi'n~:;;f1r"J12,J-n1U1cy

LL'CI:;;tJ'j':;;~Un1'j'ru11 f1r"J12,J LL~n t'i 1~n U'f} iJ'1~11.J: iJ~.1 r1 cy

'j':;;~~1~n~2,J'f}1fJ (p=0.040) ~r"Ju~~u'f}iJlu~1u~u 1 ,fu1~

LL~nc;i1~nu
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'i\J~ 1 LmEJUL ~EJUP1:;LL \J\JLll~EJ~~~i\'I!U111Viiin~r:ii.;l\J~LL ViV16riu,],,:;jEJ~1\JL ViPl~~~n~)J i\,)~U1~u '
Figure 1 Comparison of mean scores of the Images of Dentists Index according to gender.

Score . Upto 35 years 36-45 years 46+ years
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'au..i 2 Lt1'1U1JL \1U1JP1::LL UUL~~U'IJ'f)~ii'DiiJl1Yiiin~r:i.jj'U~LL YiVl6n1Ju"~U~1U~1U'IJ~~n~).jii1'f)ri1~.. . .
Figure 2 Comparison of mean scores of the Images of Dentists Index according to age groups.
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(p < 0.001) U'EJn~1n;J T~tJ~L,)~1iilJit~LL~mTluvi1-iluP\#~
,,~~ ~ ~ .. , ~~ 0 ~ ~ ~~,

~~Vl1tJtJ~~P\,)1~~~Y'iUfi'EJtJ1~~UtJ~1P\C1JnlJ~~tJ'EJtJ~'EJ~111Y'i.
~..~ " " ~~, "

~ n~ru VlU~LL Y'iVltJ Ln 'EJl.JVI n~1U tJnL') U~ ~ tJ 'EJtJ~1UT~1J1J.
1J1mTLL~~Pi1L.jfrol1tJLUmT'in~ (p= 0.356)

.1"/ ~.. ~ ~.. ,
TuVl 6 LL~~~~~mT,)LP\T1~1t\P\,)1~~~Y'iUfiT~1t\,)1~ f11Y'i
"

il:n~nf 'fi"U~LL Y'iVlU n l.JUT~Lf1V1~ 'EJ~~C11U Y'itJ11J1~vintzi~ r;i')'EJ fJ1~.
L~'EJnL.jf1J1mT'fi"u~nTT~LUUUT~~1 Y'i1J~1r:iviL~'EJnL.jf1J1mT"

'fi"u~nTT~LU~C11UY'itJ11J1~~'EJ~L'EJn'DULUUUT~~1~P\,)1~

Pi~L ~UL~tJ')nlJf11Y'iil:n~nf'fi"u~LL Y'iVltJ1~tJT,)~ L UVl1~vi~n~1

r:iviL~'EJnL.jf~C11UY'itJ11J1~~'EJ~'i~LUUUT~~1 ( p=0.014) ntzi~" .. .
rJI,)'EJU1~~L.j{1J1n1T'fi"u~nTT~LU~C11UY'itJ11J1~L'EJn'Dufj'~

~ 'EJ~f11Y'iil:n~nf 'fi"U~LL Y'iVltJ"l UVl1~vi~n~1r:ivi'l.jf~C11UY'itJ11J1~"

~'EJ~'i~ LU~~fJ'EJtJ:an 2 ~1UR'EJ ~1UmT~~~'EJ~'EJ~1TT~1t\~1~..
'fi"U~LL Y'iVlUnl.J~u')tJ (p < 0.001) LL~~~1U~P\flnil:n~ru~~'EJ~

~ ..
VlU~LLY'iVltJ (p = 0.012)

oJ ~ cO - -.. , - cO

L~'f)Yi~1'iru1C1~f111~~~Yi\Jfi'i::~11~'i::~lJn1'iP!n~1

1J'f)~n~~1J11'f)tJ1~ nlJf11Yit;ln~ruvT\JtJ1LL YiVl6 ('i1.J~ 3) YilJ~1. "- cO .. - -.., - - -..
'i::~lJn1'iP!n~~f111~~~Yi\Jfi'f)U1~~\JU~1f1C\JnlJf11~~n~ru
~ -.. .¥- cO
L~U'i1~1J'f)~Vl\JtJ1LL ~VlU (p < 0.001 ) \J'f)n~1n\J 'i::~lJn1'iP!n~-.. - - .. , ..- . - - ..
U~~ f111 ~~ ~~\J fi'f) U1~~ \J U~1 f1 C1Jn lJf11Yi~ n~ru Vl\JtJ1 LL ~VlU

1 \J~~1.1'f)UVln~1\J ~tJ1'f)lJLLlJlJ~'f)lJC11~~~n1'i~n~~ ~'f)~lJ. "
n1'i~ n~ 1 \J'i::lJ1lJ~~n~1 ,TfiU~ ~n~;i\J L 1.J ,Tn LL~~~ ~11~ fj ~

"

L ,.':;\JL~U1nlJf11~t;ln~ruvT\JtJ1LL YiVlU' \JL =D~lJ1n ~1nn~1~tJ1'f)lJ"

LL lJlJ ~'f)lJ C11 ~~~ n1 'i~ n ~ L~ Ln\J 'i:: IJ1lJ,T fi U ~ ~n~

n1'iL~UL l.Jvi1~\J1J'f)~n~ ~ 1J11 'f) 1.11~ L~ ~ f111~i ~vi\J fi nlJ.
f11~t;ln~ruvT\JtJ1LL~Vl6 ('i1.J~ 4) vT~1\Jf11~1~U'i1~LL~::1\J~~

"

1.1 'f) ULL~~ ::~1\J LL~Ld 'f)~~1'iru1ti~'i::U::L 1~1ii lJ LL~ n1'i L l.Jvi1

~\J~f~~~o)11U"!J'f)~n~~1J11'f)1.11~~L~uvi1~\J ~1\J1\J 792 ~\J. .
('i1.J~ 5) YilJ~1~ml.Jvi1~\J~f~~~o)11Uf11ul \J'i::U::L1~1L~Ln\J" " .
1 iJ LL~~~f111~fj~L ,.':;\JL~U1nlJf11~t;ln~ruvT\JtJ1LL YiVlul~U'i1~

1\JVl1~~~n~1~ml.Jvi1~\Jf1f~~~o)11u\J1\J~1nn~1 1 iJ ~1LL~1" .

Score Higher than secondary school. Upto secondary school
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'i\J-.i 3 LmUUL ~UUr1::LL UUL~~U~t)~;;'Di1/11Yiiin~ru.;JU[;1LL YiV1UriUU~~U;'1U1::;;Un11~n~~t)~nfi3.J;;')t)U1~u .
Figure 3 Comparison of mean scores of the Images of Dentists Index according to educational level.
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Score . Ever had dental care . Never had dental care
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'i\J~ 4.. .
Figure 4 Comparison of mean scores of the Images of Dentists Index according to past dental experience.

Score . Upto 1 year . > 1 year
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Figure 5 Comparison of mean scores of the Images of Dentists Index according to recency since last dental visit among dental

attendants.
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Score . Public facility Private facility
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'i\J~ 6u .
Figure 6 Comparison of mean scores of the Images of Dentists Index according to type of facility among dental attendants.

- .

'J~1'~

n11~n~ if,,;] '1J~1 n ~ 1J1~U 1~m11 U;)l un11ri~ LJl') '1J U1~,
eD' ~1.jf1fi L~ '1Jnn~o~ LJ1 ,)'1JU1~LL1J1Jn1~U~;; lJ1t1u1~~~Ff 1~ fJ, ,
1~1.jf1fiLL1J1J~~ (random sampling) yj11~2J~1~11t11?;1

n'il ~LJ1,)'1JU1~~" ~ ru~~iJ~ LU ULJ1')LL VlU1I'1J~U1~'D1n11?;11~fJ, ,
LL~~1~ '1Ju1~11nIJ11~ n11~~fJm?;1ri1~u~Lnru'V1'Un11,;j~L~'1Jn

n~o~ LJ1 ') '1Ju1~1':;'" ~ ')1 ~ ~1'1J1J ~~ ~U1~'D1'DUvt ') luVl n1:;~ 1J, "
z ~ .,j ..z~..~ ,..

'DU'DUVl1~~~~~ (1J1111~Vl 1) '1JnVl~fJ~~'1J1J111n11~~~ULL1J1J

~'1J1Jt11~'1Ju1 uLnruev1~~ ~~J U t,J~n11Pin~1~~U1~~u"11u
v v1~"~ .1 .., oJ ~ "..

'D L~n1Ju1~'D1n1L1IIJ1L~'1J~n~~'1Ju 1 'D~~~n~ru~~~lfJ~~~

nun1Jn-ti~ LJl,)'1JU1~ 1 un11~n~if

,j"fJPi'u~u~rJ'l~ClJ"'ln~~tJiJPi'fJ U1~'n'l'nu1 Un1~L Vl~-.
~""lU~1LL~ ~~VlflU~ ~ L~ tJ'JnUl1'l~ii: nMru VlUj;1 LL ~Vl tJ 1 U ~ flVl'l~

u'Jn ~~~'fJ~~~ 'fJ~nU1'ltJ~'lUn'l1PinM'l1 U~,..f~'fJL2,J1n'lLL~~
..

n~ 2,JU1~L VlfltJ11U9" 9,23 tJj;1'fJULLUU~'fJUC1'l2,J1 Un'l1PinM'liJ1.:f. . "
~ ~ 0 ~ o~~ ,,~ 0

U'l,..un~'J'l2,J~'l~ClJLLn 2,J j;1Vl'l~ ~'lUVlnM~~'J'l2,J'n'lU'lClJ LL~~

U1~~Un'l1ru~'fJ~VlUj;1LL ~Vl6 ~'lUU~~nii:nMru~~'fJ~VlUj;1LL ~Vl6.
LL~~~'lUn'l1~~r;i'fJ~'fJ~'l11~"'~'l~VlUj;1LL ~Vl6LL~~tJu'JtJ'fJtJl U" "

1~r;iU~'fJU1~2,J'lru1n~LPitJ~nU Skogedal LL~~ Heloe'9 ~U

L -rlUrlU~1n~3.J[;]')'f)U1~-n1')U'f)fL')tJ l-:i.J1~iinLLriu'f:;L~u~1u.
vi'n~:;~,)13.Ji1U1'1.JL vi1L ;1fJ3.JrlUU'f:;L~uJ11u1.!~~nin~cu:;

'IJ'f)~vi'ULJlLL YiVltJ 'f1fJ~1un1'fPin~1~~1fJ'UiIul~L iiuii~~,)13.J

~1~ '1.J'IJ'f)~U'f:;L~ uJ11un1'f~ ~ t;i'f)~ 'f)~1'f'f:;~~1~vi'ULJlLL YiVltJ

LL~:;~U,)fJ 11.27.30,35 Lahti LL~:;~CU:; 32 if~l~Pin~LtI1fJUL ;1fJU
"
, - 1 - - .J -'"I -

'f:;~,)1~Yi'l LJIn'f'f3.J U~ ~3.J ~ LJI LL~:;Yi 'l LJI n'f'f3.J LJI13.JVl LUU~'f~'IJ'f)~

iI~vi'ULJlLL YiVltJLL~:;~U ')fJ LL~:;YiU~1~U,)fJL ~U~,)13.J-ii1~rul U" " w
.1 .. -,"" , ~ .. ".1 ...,r
u'f:;L~Un1'fLJI~LJI'f)~ 'f)~1'f3.J1nn,)1VlULJlLL YiVlfJ -n~u'f:;L~UU

LUUU'f:;L~U~vi'ULJlLL YiVltJLL~:;~U,)fJF1~L ~ULLLJlnt;i1~rlU3.J1n~~~" .
vi'ULJlLL YiVltJ~nl~ L ~U~,)13.J~1~'1.JrlUn1'f'f)fiu1fJ,fULJI'f)Un1'f

fn~LL~:;~U 11-:iLLri~u,)fJ iI~d'f)1~L ~'f)~~1n~~t;i1~ 1 L ~~1d

t{i')ULU u~~~vi'ULJlLL YiVltJ L ;;11~ft UL~fJ:r; ~ L~U~ 'f)U LLt{i') ~~n'f). "
LU uL1 'f)~un~ fi'f'f3.J~1~1~ roi1LU U~'f)~:{ LL~~vi1~,)13.JL;;11~

[;]~,fu~~~,)'fL iiuii~n1'f1Jn 'f)U'f3.Jvi'ULJlLL YiVlfJ1 u~i n~ LJI'f~-n1:nYi"
vi'ULJlLL YiVltJ'f:;[;]Ut;i1~ 11-:i31~,)13.Ji1u1'1.JLuU'f)U1~m uvi'n~:;

~1Un1'f~~t;i'f)~'f)~1'fJ1,)fJ

n1'fPi n~ d YiU ~131 U~tilfJ~~1 fJU'f:;n1'f~ 31 ~ ,)13.J i 3.J ojiu 'if

rlUT11Yii n~nf vi'uLIlLL YiVltJ 1~ fJL'UYi1:;'f)U1~~~~ 'f)U~tiI fJVl1~
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fl1ULP!1M~n" - i~ rI~'IJ'fJ~n-ti ~ iI')'fJ EJ1~ 1~ uvT ') 1 U'f'iU~1U rI rI~
.., ,

~'fJul u-nu.ffui~rI~1:;ilu~~ -:inLL~~~1l1'f'i-llnMcUvTu~LL 'f'iVlU" " "

1 U Vl1~~ ~n~1u rlrI~~ 'fJEJl u-nu.ff ui~ rI~1:;ilu-ti1~'fJEJ1~~ii u, ""

~1~ cy u11n~n11cUL-Jiu\'f 'fJ1,,'fJfiu1U1f1 fI ')un1:;u')un11

if~Ln~1V11~i~rI~ l~u~urlrl~ 1 u-nu.ffui~ rI~1:;ilu~~n~1~~
, "

~1~~C11U1l1'f'irl'tl'1url~~ln'tl'LFiu~nuvTu~LL 'f'iVlU~1nn~1 ~~ 1~

fi'fJuu1:;~uucy'vl11 un11u~i~viufi1:;'vI~1~ni.l tfJUL ~'fJ~~1"1n

1~~,j 'fJn ~'IJ,)1~'IJ'fJ~rI,)1~LL~n ~1~Vl1~fl1ui~rI~ ;; ~Ufj11~

LL~:;~Ci:n~ ~ u'fJn"1nif~~'fJ U 1 u-nu.ffu1:;ilu~~n~1iJ~m 'fJn1~" " "

LL~:;PTnU1l1'f'iL 'vIU'fJn~1 1 un11L ,j1n~u1n11vTu~n11~ LL~:;ri'fJ

1 ~Ln~u~i~viufinuvTu~LL 'f'iVlU' UUVlU1V1'IJ'fJ~~U,)ULL~:;'vI~'fJ 1f1

.. .. d~ ..~~ ~ 1:

~'vI~1Un11P!nM1V1~UU~UUC1~'fJVlfj'f'i~'IJ'fJ~1:;~U-nU-nUVl1~,
i~rI~~'fJ1l1'f'i-llnMcUvTu~LL 'f'iVlU32,35 ~Ci~~'IJ'fJ~i~rI~~1~1:;ilu
.., 0 0 ~ ~ ~ ", ~

~ ~ ')un1'v1U~ ~ 'fJVI P!Url ~ LL~:;'f'it"l ~ n11~ ~1U VI U~~'lJ1l1 'f'i'IJ'fJ~,
.1 42""'" ~ ",

Urlrl~'vI~1n'vl~1Uu1:;n11 ~~n11P!nM1~1U'fJn,,1n,,:;~'fJU, "
1'fJn1~1 un11L ,j1n~u1n11vTu~n11~LL'tl',) iJ~~LLuuLL~un111-if

u1n11~~1~'fJ'fJn11ft~u-:in1~1f11uu1n11t.tj~L~1~vTu~~'lJ1l1'f'i ,

LL~:;iJ 'fJ~nu 1 1r1 -:in 1~ U U~1un11~1')"~'lJ1l1'f'i-Ji 'fJ~U1n'fJ EJ1~,

~J1L~~'fJ -:in'vl~n L; u~~-lI~~'fJUn11~1'f'iuvTU~LL 'f'iVlu1~u~1

l-ifu1n11n ~'fJL~ 'fJ~ 'fJ1 n11~1 n LL'tl',) LL~:;n~~~ ~n1 11nM1~1f1,

1u-:inLuun11C1'fJUWU43 1l1'f'i-llnMcUvTu~LL 'f'iVlU' U~1U~1'IJ'fJ~

1J rI rI~ L 'vI-ti1if~UVlU1V1'fJEJ1~ 1 1~ 'fJ'f'it"l ~n11~vTu~"'i'IJ1l1'f'iiJ~ 1~

LUU~Vl11ULLU:r;~ Lahti LL~:; rlCU:;32 1f1L~U'fJrI,)1~L~U~1

1l1'f'i-llnMcU vTU~LL'f'iVlU~ W~U1:;~~f1 'fJ1"LU; UULLu~~1f1 ~1~

1:;~url,)1~L.jj~'IJ'fJ~n111-ifu1n11vTu~n11~ 1o:q"1'v11UUrlrI~m-if,.-~ ~ "'0 ~~ ",.."""

U1n11V1u~n11~~1 LL~,)U'fJ Url1~~ n LL~ ~~'IJ'fJ L 1Un1'fJ~~'fJ~n11
~ .../'.:. ~ .. ~ '

~1nVl U~LL 'f'iVlU ~1n'IJ U U Url 'fJ~ 1l1'f'i~ nMCU VlU~LL 'f'iVlU VI

w~u1:;~~f11u-lInMcu:;~L,j~~,)~~1nn~1urlrI~~1~fi'fJu~ ,

u1:;~un11cu' un111-ifu1n11vTu~n11~ ~~'fJu1 u-nu.ffui~rI~" "

1:;~u-ti1~~~-:in1f1fuu1n11C1'fJUWU"1nvTu~LL 'f'iVlUU1U 1 rlf~

LiU'f'i1:;Ld 'fJ~'fJ1n11u')~"UVlU1~1 'vi') 'fJ1~~1l1'f'i-llnMcU'IJ'fJ~

vTU~LL 'f'iVlU~W~U1:;~~f1L WU~LLfi~1~11C1U11L Vl1'fJ1n11u')~1 ~
", .. 1"'".'"' d 1 ", 1 d ,~ 0

VlL~1'f'iUVln'IJ~~ ~nLuUVI'f'i'fJ "LL~,) n~ nVlLLu-n~'IJ'fJ~n1m'fJ, ,

Ln~1l1'f'i-llnMcUvTu~LL 'f'iVlUL U'fJ~~rI~l ui~rI~1 VlU ~~'fJ~~U,
n~ 1n~LL~ ~~t"i:)Vlfi'f'i~'IJ'fJ~1l1'f'i-llnMcU vTU~LL 'f'iVlU~'fJ'f'it"l~n11~

n11 l-ifu"in11vTu~n11~ iJ~ LUUU 1:; L~U ~ fI'fJ~ vi1n11~nM1~~ U

mt;11,1

n~ ~ 1Ji")'fJ f.11-1~L.jf U1n11'11'fJ-1~ C11U V'lU1U1'Zi L'fJ n"OUL U U.
U1:::".1 ij111V'1i1:n~n1ov1UIJ1LL V'lVluvi~n~1ntti~IJi',)'fJf.11-1m.jfu1n11.
LU~C11UV'lU1U1'Zi'll'fJ-1:;~LUUU1:::"'1Lj;1UfJUlf.1'fJU'II'fJ-1111V'1i1:n~n1..

~ , ,~, ~ ~ 0 ~ .. ~~'"

VlUIJ1LL V'lVlUVlV'lU')1LLlJ1nIJ11-1nU'fJ U1-1~ U U~1F1 C1J F1'fJ~ IJ1 j;11U

~ ,.. ~~'" ~ ~ ~ n111J1j;11J1'fj~'fJ~1nL'Zi:::~1J1j;11UUF1'Zin'Zin~tU:::'II'fJ-1VlUIJ1LL V'lVlU "0-1.
LUUn11~:::';;'fJUL o:iL \:1U11 U1:::"O1"OUvl,) 1uij F1,)1~ f1 j;1t;-1111V'1

n11:;UU1n11ov1UlJ1n11~LU~C11UV'lU1U1'Zi'll'fJ-1:;~~1LUu1U1u
..

il:n~ru:::viijtJU,)ULL'fJ.i)j;1 ~U~-1 LL'Zi:::ov1UIJ1LL V'lVlul~1~ o:iL,)'Zi1L U"

~1Un11~j;1c;1'fJ~ 'fJ~11LLritJU ')ULLc;1'Zi:::F1UL vi1~ F1,)1 n11LnU"
'" L .. .,r 0 L ' "'.1 1 ...:

'II'fJ~'Zi Un11P1n~1un1:::Vl1 u"O')-1n'fJUVlu1:::LVlPl VlU~:::L1~
"

LF11-1n11""i nU1:::n u~ '11111V'1f1 ')u ""ii 1 ~1n11 U~1U n11.
U1:::LfJu~'Zin11r;i1L UU-11U'II'fJ-1LF11-1n11""i nU1:::nU~'II111V'1.
fI')u""ii1ei1-1V'1urJ131tJu,)u~1L.jfu1n11vi'UlJ1n11~LU~C11U"

V'lU1U1'Zi'll'fJ-1:;~L ~ ~~1n;fu44 ~-1LUUn11L UUL o:iL \:1Ut;-1F1,)1~..

"'1 LU UL 1-1 c;i ,)U'II'fJ-1U :;uu 1-1111V'1i n~n1~1un11U1 j;1 c;1 'fJ~ 'fJ~1 1.
1::: ""11-1 vi'u IJ1 LL V'lVlU n utJ u ')u LL'Zi:::~1UU F1~ ni n~ru:::'II'fJ-1" .
vi'u IJ1 LL V'I Vl UL U ~ C11 U V'I U1 U1 'Zi'll 'fJ-1:; ~ 111 UL t;i1 F1 1-1 n1 1""i n..
.1 ~ "'".. .1 ~ .., .I~ .1

u1:::nU~'II111V'1C1,)U""U1 LV'I'fJu1:::LU"OUIJ1'fJn11u!J~u1:::UU

U1n11~'II111V'1 ~-1n1i1:-1c;i1L UU'fJUL Ui-1F1~1 VlUU~~UU. " .

a~'lJ.

n11'i)lifJif~IE)~~u~~ii\i1f1t1J1~11 U1~"i!1"i!UL1JlJIL~IE)~

1 uU~~UU~vl Plur1~1 UVl1~V; ~ c;!lE)vlUlJILL ~Vl{J vlPlur1~ifCln. ..

n1""u~ 1~fJu~lifJVl1~LPl1~~n~LL~~ii~r1~Luu""in LL~~~r11"J1~
..

L~fJl"J.jilE)~ntJ~Cl~n11~m11-ntJ1n11vlUlJIn11~1JIE)~U1~"i!1"i!U

nmG1n"a"a3J'I.J"a::n1f1

~ .. ..
~'f)~'f)1JP1 ruP1ru::V1UI?ILLYiV1£JP11~1?I1 "~1~~n1ru. .
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Abstract

Objectives: The purposes of this research were twofold: 1) to study images of dentists as viewed by adult

population in Bangkok, and 2) to identify factors affecting these images.

Materials and methods: Self - administered questionnaires were sent to 849 parents of schoolchildren grade

1 - 4 at Wat Plabplachai school. Twenty - five items were used to measure images of dentists on 4 dimensions:

communication, dentist personality, skill of dentists and dental practice I cost. Associations between images of

dentists and other factors were analyzed by means of non-parametric tests.

Results: Results revealed that the sample of parents of primary schoolchildren held positive images of dentists.
Mean scores were equally weighted on the following dimensions: skill of dentists, personality and communi-
cation. Several factors were identified as relating to dentists' images, including subjects' gender, age, level of

education and recency since last dental visit. In addition, subjects attending private facilities showed more

favorable images of dentists than those attending public facilities (p=O.O14).

Conclusion: It is concluded that urban residents nowadays have positive images of dentists. These images

were associated with certain socioeconomic factors and related to dental care utilization.

(CU Dent J 2004; 27:33-46)

Key words.. attitudes; dental visits; dentist images; public opinion.
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