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AeIeR 1 Anledtuat 'auLﬁmmummgﬂummﬁmﬁmmLﬂ?ﬂmluwﬁﬁﬁmmm TUUNANANHUEN 9AN-1T8TnT
Table 1 Means and standard deviations (S.D.) of Job Stress Inventory, classified by socio-demographic

characteristics
Socio-Demographic n Mean* S.D. p-value™*
Characteristics
Age groups (years) <.001
Up to 34 356 2.72 0.60
35-44 207 2.52 0.68
45+ 170 2.54 0.65
Sex .481
Male 246 2.65 0.65
Female 487 2.61 0.63
Marital status .004
Single 349 2.70 0.60
Married 365 2.56 0.67
Divorced/widowed 18 2.39 0.68

* Scores range from ‘1- least stressful’ to ‘5- most stressful’

*¥* p-values based on ANOVA for age groups and marital status; t-test for sex
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Table 2 Means and standard deviations (S.D.) of Job Stress Inventory, classified by practice characteristics
Practice Characteristic n Mean* S.D. p-value™*
Practice sector < .001
Private 331 2.51 0.64
Government, district hospital 212 2.73 0.60
Government, provincial hospital 111 2.74 0.67
Government, other 79 2.65 0.66
Practice location < .001
Bangkok 235 2.48 0.66
Non dentist-shortage area 310 2.71 0.62
Dentist-shortage area 188 2.66 0.62
Practice level .508
General practitioner 510 2.62 0.65
Specialist 206 2.65 0.60
Years since graduation < .001
<3 years 159 2.76 0.57
4-10 years 221 2.71 0.62
11+ years 351 2.51 0.66
Perceived workload < .001
Very high 197 2.78 0.62
High 156 2.83 0.63
Moderate 301 2.46 0.60
Low 54 2.48 0.63
Very low 16 2.39 0.71

*

Scores range from ‘1- least stressful’ to ‘5- most stressful’

*¥* p—values based on ANOVA for practice sector, practice location, years since graduation, and perceived workload,;

t-test for practice level
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Fig. 2 Comparison of overall and subscale means of Job Stress Inventory between private and public dentists
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Table 3 Correlation coefficients between Job Stress Inventory and practice profile (n=733)

Practice profile Correlation Coefficient p-value
Size of clinic/hospital (number of dentists in practice) -.056 136
Number of hours worked per week .095 .010
Number of patients treated per week 120 .007
Productivity (number of patients per year) 124 .007
Income -.072 .058
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Table 4  Stepwise multiple regression models of the overall and subscale scores of the Job Stress Inventory

Predictors Standardized Coefficients
Overall Patient- Job Health Job Time
related Condition System Characteristic Pressure
Reform
Job Satisfaction Scale -.265 -.153 -.305 -.204 -.293 -.196
Perceived workload .203 .108 135 144 172 .371
[1=High, o=Low]
Turnover intention 147 124 .099 142 .160 .092
[1=Yes, 0=No]
Number of hours worked .094 .086 -* .092 122 .090
per week
Practice sector -* 215 -.142 -.248 .187 110
[1=Private, 0=Government]
Income -* -* -* -.078 -* -*
Adjusted R* .188 .068 217 .283 168 191

* Not enter in the final model
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Factors related to job stress among
Thai dentists

Chanchai Hosanguan B.Sc. (Hons), D.D.S. (Hons), M.S.

Department of Community Dentistry, Faculty of Dentistry, Chulalongkorn University

Abstract

Objectives Job stress has an impact on service quality and turnover intention of human resources
for oral health. The aims of this study were to assess job stress among Thai dentists and to identify

related factors.

Material and method A cross-sectional survey was conducted on a systematic random sample of
Thai dentists. After two rounds of mailing, 733 active practicing dentists returned the questionnaire.
Job stress during the year 2004 was assessed by the Job Stress Inventory. Stepwise multiple regression

models were built to identify correlates of job stress.

Results About 31.7% of dentists demonstrated moderate to high level of job stress. Multiple
regression analyses revealed that both perceived workload and turnover intention had positive
correlation with stress in all models. Job satisfaction was negatively related to job stress in all
models. Being a private practitioner had bi-directional relationships with all subscales. Other correlates

included the number of hour worked and income.

Conclusion This study confirmed a high stress level within dental profession, especially in public

sectors. Stress models illustrated the influence of both individual and organizational factors.
(CU Dent J. 2007;30:255-68)

Key words: dentist; stress, turnover intention






