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1¿“§«‘™“‡«™»“ µ√å™àÕßª“° §≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
2π‘ ‘µª√‘≠≠“∫—≥±‘µ §≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

∫∑§—§¬àÕ

«—µ∂ÿª√– ß§å ‡æ◊ËÕª√–‡¡‘π§«“¡æ÷ßæÕ„®µàÕ√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«„πºŸâªÉ«¬ Õ“®“√¬å

π‘ ‘µ ·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß¢Õß§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

«— ¥ÿ·≈–«‘∏’°“√ „ÀâÕ“®“√¬å π‘ ‘µ™—Èπªï∑’Ë 5 ·≈– 6 ‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°

∑—ÈßÀ¡¥ √«¡∂÷ßºŸâªÉ«¬∑’ËµâÕß°“√√—∫°“√√—°…“°—∫π‘ ‘µ∑—πµ·æ∑¬å®”π«π 393 §πµÕ∫·∫∫ Õ∫∂“¡ª≈“¬‡ªî¥ ·≈–

ª≈“¬ªî¥ √«¡∑—Èß —¡¿“…≥åºŸâªÉ«¬ 50 §π‚¥¬„™â·∫∫ Õ∫∂“¡ ”À√—∫ºŸâªÉ«¬™ÿ¥‡¥’¬«°—π „π™à«ß√–À«à“ß‡¥◊Õπ

µÿ≈“§¡ æ.». 2548 ∂÷ß ‡¥◊Õπ°ÿ¡¿“æ—π∏å æ.». 2549

º≈°“√»÷°…“ æ∫«à“ºŸâªÉ«¬ à«π„À≠à®–·π–π”ºŸâÕ◊Ëπ¡“√—°…“°—∫∑“ß§≥–œ (√âÕ¬≈– 97) ‚¥¬ à«π„À≠àæÕ„®

∑’Ë‰¥â√—∫°“√µ√«®À≈“¬§√—Èß®“°Õ“®“√¬åºŸâ‡™’Ë¬«™“≠„π·µà≈– “¢“ (√âÕ¬≈– 93) ·≈–æÕ„®°—∫°“√‰¥â√—∫°“√∂à“¬¿“æ

√—ß ’æ“πÕ√“¡‘°‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ (√âÕ¬≈– 94)  ”À√—∫π‘ ‘µ§‘¥«à“√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ°

≥ ®ÿ¥‡¥’¬«¥’°«à“√–∫∫‡¥‘¡ (√âÕ¬≈– 59) Õ¬à“ß‰√°Áµ“¡ à«π„À≠à‡°‘¥§«“¡ —∫ π°—∫¢âÕ √ÿª¢ÕßÕ“®“√¬åºŸâ§«∫§ÿ¡

®“°¿“§«‘™“µà“ßÊ „π°“√«“ß·ºπ°“√√—°…“ (√âÕ¬≈– 64.5)  à«πÕ“®“√¬å ·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß à«π„À≠à

æ÷ßæÕ„®„π√–∫∫‡¥‘¡ ‚¥¬æ∫«à“°“√√—∫¿“√–∑’ËÀπ—°¢÷Èπ·≈–∫√√¬“°“»„π°“√∑”ß“π¢ÕßÕ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß

¡’§«“¡ —¡æ—π∏å°—∫§«“¡‡§√’¬¥∑’Ë Ÿß¢÷Èπ Õ“®“√¬å à«π„À≠à (√âÕ¬≈– 57) ∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß‡ÀÁπ«à“

§«√¡’°“√ª√—∫ª√ÿß√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«

 √ÿª ¿“¬„µâ¢âÕ®”°—¥¢Õßß“π«‘®—¬ ºŸâªÉ«¬·≈–π‘ ‘µ à«π„À≠àæÕ„®°—∫√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ°

≥ ®ÿ¥‡¥’¬« ·µàÕ“®“√¬å·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕßæÕ„®°—∫√–∫∫‡¥‘¡

(« ∑—πµ ®ÿÃ“œ 2550;30:313-24)

§” ”§—≠:  §≥–∑—πµ·æ∑¬»“ µ√å; §«“¡æ÷ßæÕ„®; √–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«
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∫∑π”

„πªí®®ÿ∫—πª√–™“™π„Àâ§«“¡ π„®°—∫∑—πµ ÿ¢¿“æ¡“°

¢÷Èπ ‚¥¬∑“ß§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

‰¥â¡’°“√„Àâ∫√‘°“√µ√«® ·≈–√—°…“ºŸâªÉ«¬Õ¬à“ß§√∫«ß®√¡“‡ªìπ

‡«≈“π“π°«à“ 55 ªï1 ·≈–„πÕ¥’µ∑’Ëºà“π¡“∑“ß§≥–œ ‰¥â¡’

°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ° (Out Patient Department

À√◊Õ OPD) ∑’Ë¡’≈—°…≥–§◊Õ ·µà≈–¿“§«‘™“¡’°“√µ√«® ·≈–

 àßµàÕºŸâªÉ«¬πÕ°·¬°ÕÕ°®“°°—π ºŸâªÉ«¬∑’Ë¡“√—∫°“√∫√‘°“√

∑“ß∑—πµ°√√¡°—∫∑“ß§≥–œ ®–‰¥â√—∫°“√µ√«®∑’Ë§≈‘π‘°µ√«®

æ‘‡§√“–Àå‚√§¢Õß¿“§«‘™“‡«™»“ µ√å™àÕßª“°·≈â«ºŸâªÉ«¬®÷ß

‰¥â√—∫°“√ àßµàÕ‰ªµ√«®Õ’°§√—Èß∑’Ë¿“§«‘™“µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß„π

°√–∫«π°“√√—°…“ºŸâªÉ«¬ ´÷Ëß‡ªìπ°“√ ‘Èπ‡ª≈◊Õß«— ¥ÿÕÿª°√≥å

∑’Ë„™â„π°“√µ√«®·≈–≈à“™â“ Õ¬à“ß‰√°Áµ“¡„π‡¥◊Õπæƒ…¿“§¡

æ.». 2548 ∑“ß§≥–œ ‰¥â‡ª≈’Ë¬π√–∫∫°“√µ√«® ·≈– àßµàÕ

ºŸâªÉ«¬‡ªìπ√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«

(One Stop Out Patient Department À√◊Õ One Stop OPD)

´÷Ëß¡’≈—°…≥–§◊Õ ¿“§«‘™“∑’Ë‡°’Ë¬«¢âÕß°—∫∑“ß§≈‘π‘°¡’°“√µ√«®

·≈– àßµàÕºŸâªÉ«¬πÕ°√«¡°—π∑’Ë®ÿ¥‡¥’¬« ‚¥¬ºŸâªÉ«¬∑’ËµâÕß°“√√—∫

°“√√—°…“°—∫π‘ ‘µ∑—πµ·æ∑¬å®–‰¥â√—∫°“√µ√«®∑’ËÀâÕßµ√«®

∑—πµ°√√¡‚¥¬Õ¬Ÿà¿“¬„µâ§«“¡¥Ÿ·≈¢Õß§≥“®“√¬åºŸâ‡™’Ë¬«™“≠

„π·µà≈– “¢“«‘™“ ·≈â«®÷ß‰¥â√—∫°“√ àßµàÕ‰ª¬—ß¿“§«‘™“µà“ßÊ

∑’Ë‡°’Ë¬«¢âÕß ‚¥¬¡’§«“¡§“¥À«—ß«à“ºŸâªÉ«¬®–‰¥â√—∫§«“¡ –¥«°

√«¥‡√Á«·≈–¡’§«“¡æ÷ßæÕ„®¡“°¢÷Èπ ∑—Èßπ’ÈºŸâªÉ«¬®–‰¥â√—∫°“√

∂à“¬¿“æ√—ß ’æ“πÕ√“¡‘° (Panoramic radiography) ‚¥¬

‰¡à‡ ’¬§à“„™â®à“¬

‡¡◊ËÕ¡’°“√‡ª≈’Ë¬π·ª≈ß√–∫∫°“√„Àâ∫√‘°“√ ¬àÕ¡ àßº≈

°√–∑∫µàÕ∫ÿ§≈“°√µà“ßÊ ¢ÕßºŸâ„Àâ∫√‘°“√·≈–ºŸâ√—∫∫√‘°“√ ®÷ß

§«√¡’°“√ª√–‡¡‘πº≈®“°∫ÿ§§≈µà“ß Ê ∑’Ë¡’§«“¡‡°’Ë¬«¢âÕß ‚¥¬

°“√ª√–‡¡‘π°“√∑”ß“π¢Õß√–∫∫°“√„Àâ∫√‘°“√∑“ß∑—πµ ÿ¢¿“æ

Õ“®«—¥®“°§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬„π°“√‰¥â√—∫∫√‘°“√ ́ ÷ËßÕ“®

°≈à“«‰¥â«à“ ç§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬‡ªìπ‡§√◊ËÕß¡◊Õ™’È«—¥§ÿ≥¿“æ

°“√„Àâ∫√‘°“√‰¥âé2 „π°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„® à«π„À≠à®–

„™â≈‘‡°‘√åµ  ‡°≈ (Likert scale) „π°“√«—¥§à“¢Õß∑—»π§µ‘

‡ªìπ°“√«—¥√–¥—∫¢Õß°“√‡ÀÁπ¥â«¬ ‰¡à‡ÀÁπ¥â«¬ ¡’ 5 √–¥—∫§◊Õ

‡ÀÁπ¥â«¬Õ¬à“ß¡“° ‡ÀÁπ¥â«¬ ‰¡à·πà„® ‰¡à‡ÀÁπ¥â«¬ ‰¡à‡ÀÁπ¥â«¬

Õ¬à“ß¡“° ÷́Ëß·∑π§à“‡ªìπµ—«‡≈¢ 1-5 ®÷ß “¡“√∂π”‡≈¢π’È‰ª

§”π«≥§à“∑“ß ∂‘µ‘‰¥â3

„π√–∫∫°“√„Àâ∫√‘°“√π—ÈππÕ°®“°®–¡’ºŸâ√—∫∫√‘°“√À√◊Õ

ºŸâªÉ«¬∑’Ë¡“„™â∫√‘°“√·≈â«¬—ß¡’ºŸâ„Àâ∫√‘°“√ ÷́Ëß„π°“√„Àâ∫√‘°“√

∑“ß∑—πµ°√√¡π—Èπ ºŸâ„Àâ∫√‘°“√®–ª√–°Õ∫¥â«¬ ∑—πµ·æ∑¬å

ºŸâ™à«¬∑—πµ·æ∑¬å æ¬“∫“≈ ·≈–‡®â“Àπâ“∑’Ë ´÷Ëß‡√“ “¡“√∂π”

§«“¡‡ÀÁπ¢Õß∫ÿ§§≈‡À≈à“π’È¡“ª√—∫ª√ÿß√–∫∫°“√„Àâ∫√‘°“√„Àâ

¡’§ÿ≥¿“æ¥’¬‘Ëß¢÷Èπ‰¥â ¡’ß“π«‘®—¬∑’Ë°≈à“««à“§«“¡æ÷ßæÕ„®¢Õß

∫ÿ§≈“°√ àßº≈‚¥¬µ√ß·≈–‚¥¬ÕâÕ¡µàÕ§«“¡æ÷ßæÕ„®¢Õß

ºŸâªÉ«¬ ‡™àπ §«“¡√«¥‡√Á«¢Õß√–∫∫ß“πÀ√◊Õ≈”¥—∫°“√∑”ß“π

®–¡’º≈µàÕ§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬‚¥¬µ√ß ·≈–§«“¡‡§√’¬¥

À√◊Õ§«“¡æ÷ßæÕ„®¢Õß‡®â“Àπâ“∑’Ë „π‚√ßæ¬“∫“≈√«¡∑—Èß

∑—πµ·æ∑¬å‡Õß ®–¡’º≈µàÕ§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬‚¥¬ÕâÕ¡

‚¥¬ß“π«‘®—¬¢Õß Myers ·≈– Myers4 √“¬ß“π«à“ªí≠À“

√–À«à“ß∫ÿ§≈“°√‡ªìπ “‡Àµÿ„Àâ‡°‘¥§«“¡‡§√’¬¥„πºŸâª√–°Õ∫

«‘™“™’æ∑—πµ°√√¡∑—Ë«‰ª (General dental practitioners) ‡ªìπ

Õ—π¥—∫µâπÊ ·≈–§«“¡‡§√’¬¥¢Õß∑—πµ·æ∑¬å àßº≈‚¥¬µ√ßµàÕ

°“√∫√‘°“√ºŸâªÉ«¬5

∑“ß§≥–ºŸâ«‘®—¬‰¥â‡≈Áß‡ÀÁπ«à“°“√‡ª≈’Ë¬π·ª≈ß®“°√–∫∫

°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬¢Õß§≥–∑—πµ·æ∑¬»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡ªìπ°“√‡ª≈’Ë¬π·ª≈ß∑’Ë¡’º≈°√–∑∫

µàÕ∫ÿ§§≈µà“ßÊ ¡“°¡“¬ ®÷ßµâÕß°“√ ”√«®§«“¡§‘¥‡ÀÁπ

§«“¡æ÷ßæÕ„® µàÕ√–∫∫°“√ àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«

¢Õßπ‘ ‘µ∑—πµ·æ∑¬å∑’ËªØ‘∫—µ‘ß“π„π§≈‘π‘° §≥“®“√¬å¢Õß§≥–

∑—πµ·æ∑¬»“ µ√å ‡®â“Àπâ“∑’ËΩÉ“¬µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß ‡™àπ

æ¬“∫“≈ ºŸâ™à«¬∑—πµ·æ∑¬å ·≈–ºŸâªÉ«¬ ‡æ◊ËÕª√–‡¡‘π ·≈–

√«∫√«¡¢âÕ‡ πÕ·π– ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈„Àâ∑“ß§≥–œ  “¡“√∂

π”‰ª„™âÕâ“ßÕ‘ß‡æ◊ËÕª√—∫ª√ÿß√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬

πÕ° ≥ ®ÿ¥‡¥’¬«µàÕ‰ª

«— ¥ÿ·≈–«‘∏’°“√

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬π’È‡ªìπ·∫∫ Õ∫∂“¡™π‘¥µÕ∫

¥â«¬µπ‡Õß‚¥¬„™â≈‘‡°‘√åµ  ‡°≈·∫∫ 3 §”µÕ∫ ‰¥â·°à ¡“°¢÷Èπ

‡∑à“‡¥‘¡ πâÕ¬≈ß ·≈– 5 §”µÕ∫ ‰¥â·°à ¡“°∑’Ë ÿ¥ ¡“° ª“π

°≈“ß πâÕ¬ πâÕ¬∑’Ë ÿ¥ ‡æ◊ËÕ»÷°…“§«“¡æ÷ßæÕ„®µàÕ√–∫∫°“√

µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°¢Õß§≥–∑—πµ·æ∑¬»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ 5 ™ÿ¥‚¥¬·∫àßµ“¡°≈ÿà¡‡ªÑ“À¡“¬

§◊Õ ºŸâªÉ«¬ Õ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß §◊Õ Õ“®“√¬å

∑’Ëª√–®”Õ¬Ÿà„π¿“§«‘™“∑—πµ°√√¡À—µ∂°“√ ∑—πµ°√√¡ª√–¥‘…∞å
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‡«™»“ µ√å™àÕßª“° ª√‘∑—πµ«‘∑¬“ ·≈–∑—πµ°√√¡∫¥‡§’È¬«

Õ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß π‘ ‘µ∑—πµ·æ∑¬å

(™—Èπªï∑’Ë 5 ·≈– 6) ·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫

(ºŸâ™à«¬∑—πµ·æ∑¬å ‡®â“Àπâ“∑’Ëª√–™“ —¡æ—π∏å ·≈–‡®â“Àπâ“∑’Ë

‡«™√–‡∫’¬π) ‚¥¬ 1) ·∫∫ Õ∫∂“¡ ”À√—∫ºŸâªÉ«¬ ª√–°Õ∫

¥â«¬§”∂“¡ª≈“¬ªî¥ 21 ¢âÕ ‰¥â·°à ¢âÕ¡Ÿ≈ à«πµ—« ‡Àµÿº≈∑’Ë¡“

√—∫°“√√—°…“∑’Ë§≥–œ ®ÿ¥ª√– ß§å∑’Ë¡“æ∫∑—πµ·æ∑¬å §«“¡

æ÷ßæÕ„®¥â“πÕ“§“√·≈– ∂“π∑’Ë ·≈–¥â“πª√– ‘∑∏‘¿“æ°“√

∫√‘°“√ ·≈–§”∂“¡ª≈“¬‡ªî¥ ”À√—∫ºŸâªÉ«¬ 3 ¢âÕ §◊Õ  à«π„¥

¢Õß°“√∫√‘°“√∑’Ë∑à“πæ÷ßæÕ„®¡“°∑’Ë ÿ¥  à«π„¥¢Õß°“√∫√‘°“√

∑’Ë∑à“πæ÷ßæÕ„®πâÕ¬∑’Ë ÿ¥ ·≈– ”À√—∫ºŸâªÉ«¬∑’Ë‡§¬√—∫∫√‘°“√

µ√«®„π√–∫∫‡¥‘¡ ∑à“π√Ÿâ ÷°Õ¬à“ß‰√°—∫°“√µ√«®√–∫∫„À¡à‡¡◊ËÕ

‡ª√’¬∫‡∑’¬∫°—∫√–∫∫‡¥‘¡ 2) ·∫∫ Õ∫∂“¡ ”À√—∫Õ“®“√¬å∑’Ë

‡°’Ë¬«¢âÕß°—∫√–∫∫ ª√–°Õ∫¥â«¬§”∂“¡ª≈“¬ªî¥ 24 ¢âÕ ‰¥â·°à

¢âÕ¡Ÿ≈ à«πµ—« §«“¡‡À¡“– ¡¢Õß ∂“π∑’Ë·≈–Õÿª°√≥å Àπâ“∑’Ë

·≈–§«“¡√—∫º‘¥™Õ∫ §«“¡æ÷ßæÕ„® ·≈–¢âÕ§‘¥‡ÀÁπ¢Õß°“√

‡ª√’¬∫‡∑’¬∫∫√√¬“°“»°“√∑”ß“π√–À«à“ß√–∫∫„À¡à·≈–

√–∫∫‡¥‘¡ ¢âÕ§‘¥‡ÀÁπ‡°’Ë¬«°—∫ ‘Ëß∑’Ë§«√ª√—∫ª√ÿß¢Õß√–∫∫„À¡à

º≈¢Õß√–∫∫„À¡àµàÕª√– ‘∑∏‘¿“æ„π°“√µ√«®ºŸâªÉ«¬ ‡«≈“∑’Ë„™â

„π°“√µ√«®ºŸâªÉ«¬¢Õßπ‘ ‘µ ‡ª√’¬∫‡∑’¬∫„π¿“æ√«¡√–À«à“ß

√–∫∫„À¡à·≈–√–∫∫‡¥‘¡ ·≈–§”∂“¡ª≈“¬‡ªî¥ 3 ¢âÕ §◊Õ ∑”ß“π

ª√–®”Õ¬Ÿà„π¿“§«‘™“„¥ ∂â“‰¡àæÕ„®‡«≈“‡ªî¥-ªî¥∫√‘°“√§≈‘π‘°

‡«≈“„¥∂÷ß®–‡À¡“– ¡ ·≈–¢âÕ‡ πÕ·π–„ÀâºŸâ«‘®—¬ 3)

·∫∫ Õ∫∂“¡ ”À√—∫Õ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß°—∫√–∫∫ ª√–°Õ∫

¥â«¬§”∂“¡ª≈“¬ªî¥ 11 ¢âÕ ‰¥â·°à ¢âÕ¡Ÿ≈ à«πµ—« ¢âÕ§‘¥‡ÀÁπ

‡°’Ë¬«°—∫√–∫∫„À¡à §«“¡‡¢â“„®„π√–∫∫„À¡à®“°§«“¡√Ÿâ∑’Ë‰¥â√—∫

(ºŸâµÕ∫·∫∫ Õ∫∂“¡ª√–‡¡‘πµπ‡Õß) §«“¡‡À¡“– ¡·≈–

ª√– ‘∑∏‘¿“æ„π°“√π”√–∫∫„À¡à¡“„™â ·≈–√–∫∫„À¡àÀ√◊Õ

√–∫∫‡¥‘¡¥’°«à“°—π ·≈–§”∂“¡ª≈“¬‡ªî¥ 2 ¢âÕ §◊Õ ∑”ß“π

ª√–®”Õ¬Ÿà„π¿“§«‘™“„¥ ·≈–∑à“π§‘¥«à“§«√¡’°“√ª√—∫ª√ÿß

√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°À√◊Õ‰¡à Õ¬à“ß‰√ 4)

·∫∫ Õ∫∂“¡ ”À√—∫π‘ ‘µ ª√–°Õ∫¥â«¬§”∂“¡ª≈“¬ªî¥ 23 ¢âÕ

‰¥â·°à ¢âÕ¡Ÿ≈ à«πµ—« §«“¡‡À¡“– ¡¢Õß ∂“π∑’Ë √–∫∫®—¥°“√

ºŸâªÉ«¬ §«“¡‡¢â“„®„π√–∫∫„À¡à (ºŸâµÕ∫·∫∫ Õ∫∂“¡ª√–‡¡‘π

µπ‡Õß) ·≈–¢âÕ§‘¥‡ÀÁπ‡°’Ë¬«°—∫°“√‡ª√’¬∫‡∑’¬∫√–À«à“ß√–∫∫

„À¡à·≈–√–∫∫‡¥‘¡ ‡°’Ë¬«°—∫°“√ª√—∫µ—« §«“¡‡§√’¬¥ §«“¡

 –¥«° ∫“¬∑’ËºŸâªÉ«¬‰¥â√—∫ ®”π«πºŸâªÉ«¬ ®”π«πÕ“®“√¬å∑’Ë

≈ßµ√«® ·≈–‡ª√’¬∫‡∑’¬∫„π¿“æ√«¡√–À«à“ß√–∫∫„À¡à·≈–

√–∫∫‡¥‘¡ ·≈–§”∂“¡ª≈“¬‡ªî¥ 1 ¢âÕ §◊Õ ¢âÕ‡ πÕ·π–

 ”À√—∫ºŸâ∑”«‘®—¬ ·≈– 5) ·∫∫ Õ∫∂“¡ ”À√—∫‡®â“Àπâ“∑’Ë∑’Ë

‡°’Ë¬«¢âÕß ª√–°Õ∫¥â«¬§”∂“¡ª≈“¬ªî¥ 17 ¢âÕ ‰¥â·°à ¢âÕ¡Ÿ≈

 à«πµ—« §«“¡‡À¡“– ¡¢Õß ∂“π∑’Ë·≈–Õÿª°√≥å Àπâ“∑’Ë·≈–

§«“¡√—∫º‘¥™Õ∫ ·≈–§«“¡æ÷ßæÕ„®„π√–∫∫„À¡à‡∑’¬∫°—∫

√–∫∫‡¥‘¡ §«“¡‡¢â“„®„π√–∫∫ §«“¡¬ÿàß¬“° —́∫´âÕπ„π°“√

∑”ß“π §«“¡§≈àÕßµ—«„π°“√®à“¬ºŸâªÉ«¬ °“√ª√—∫µ—«µàÕ√–∫∫

®”π«π‡®â“Àπâ“∑’Ë ‡ª√’¬∫‡∑’¬∫√–À«à“ß√–∫∫„À¡à·≈–√–∫∫

‡¥‘¡„π¿“æ√«¡ ·≈–§”∂“¡ª≈“¬‡ªî¥ 3 ¢âÕ §◊Õ Àπâ“∑’Ë∑’Ë√—∫

º‘¥™Õ∫ ∂â“‰¡àæÕ„®‡«≈“‡ªî¥-ªî¥∫√‘°“√§≈‘π‘° ‡«≈“„¥∂÷ß®–

‡À¡“– ¡ ·≈–¢âÕ‡ πÕ·π– ·≈–¢âÕ§‘¥‡ÀÁπ ”À√—∫ºŸâ∑”«‘®—¬

ºŸâ«‘®—¬‰¥â àß·∫∫ Õ∫∂“¡·°àÕ“®“√¬å π‘ ‘µ∑—πµ·æ∑¬å

™—Èπªï∑’Ë 5 ·≈– 6 ‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫°“√µ√«®·≈–

 àßµàÕºŸâªÉ«¬πÕ° „π§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬∑ÿ°§π „π™à«ß‡¥◊Õπµÿ≈“§¡ 2548 ‚¥¬„ÀâµÕ∫

·∫∫ Õ∫∂“¡¥â«¬µπ‡Õß ·≈– àß§◊πºŸâ«‘®—¬ ·≈–ºŸâ«‘®—¬‡°Á∫

¢âÕ¡Ÿ≈®“°ºŸâªÉ«¬∑’ËµâÕß°“√√—∫°“√√—°…“°—∫π‘ ‘µ∑—πµ·æ∑¬å∑’Ë

‚√ßæ¬“∫“≈§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

À≈—ß®“°∑’ËºŸâªÉ«¬‰¥â√—∫°“√µ√«®·≈â« „π™à«ß√–À«à“ß‡¥◊Õπµÿ≈“§¡

æ.». 2548 ∂÷ß‡¥◊Õπ°ÿ¡¿“æ—π∏å æ.». 2549 ‚¥¬°“√ —¡¿“…≥å

·≈–„ÀâºŸâªÉ«¬µÕ∫·∫∫ Õ∫∂“¡®”π«π 50 §π ·≈– 393 §π

µ“¡≈”¥—∫ ‚¥¬∫—π∑÷°¢âÕ¡Ÿ≈∑—ÈßÀ¡¥¥â«¬·∫∫ Õ∫∂“¡™ÿ¥‡¥’¬«°—π

°“√«‘‡§√“–Àå∑“ß ∂‘µ‘„™â‚ª√·°√¡‰¡‚§√´Õø‡ÕÁ°´å‡´≈

(Microsoft excel) «‘‡§√“–Àå§«“¡∂’Ë √âÕ¬≈– ·≈–‚ª√·°√¡

 ”‡√Á®√Ÿª‡Õ æ’‡Õ ‡Õ  ”À√—∫«‘π‚¥«å (SPSS for windows)

«‘‡§√“–Àå§«“¡ —¡æ—π∏å‚¥¬„™â ∂‘µ‘‰§« ·§«√å (Chi-square test)

·≈–‡æ’¬√å —π§Õ√å√’‡≈™—Ëπ (Pearson correlation) ‚¥¬°”Àπ¥

√–¥—∫π—¬ ”§—≠∑’Ë 0.05 ´÷Ëß„π‡√◊ËÕß§«“¡æ÷ßæÕ„® §”µÕ∫∑’Ë„Àâ

‡≈◊Õ°¡’ 5 √–¥—∫ ‰¥â·°à æÕ„®¡“° æÕ„® ‡©¬Ê ‰¡àæÕ„® ‰¡à

æÕ„®¡“° ·≈–„π°“√«‘‡§√“–Àå‡æ◊ËÕÀ“§«“¡ —¡æ—π∏å‰¥â®—∫

°≈ÿà¡§”µÕ∫≈¥≈ß‡À≈◊Õ 2 √–¥—∫ §◊Õ æÕ„®¡“°-æÕ„® ·≈–

‡©¬Ê-‰¡àæÕ„®¡“° „π‡√◊ËÕß¢Õß§«“¡‡§√’¬¥ ·≈–¿“√–

Àπâ“∑’Ë„π√–∫∫„À¡à §”µÕ∫∑’Ë„Àâ‡≈◊Õ°¡’ 5 √–¥—∫ ‰¥â·°à ¡“°

¢÷Èπ¡“° ¡“°¢÷Èπ ‡∑à“‡¥‘¡ πâÕ¬≈ß πâÕ¬≈ß¡“° ·≈–„π°“√

«‘‡§√“–Àå‰¥â®—∫°≈ÿà¡§”µÕ∫≈¥≈ß‡À≈◊Õ 2 √–¥—∫ §◊Õ ¡“°¢÷Èπ

¡“°-¡“°¢÷Èπ ·≈–‡∑à“‡¥‘¡-πâÕ¬≈ß¡“°  à«π„π‡√◊ËÕß
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∫√√¬“°“»√–À«à“ß°“√∑”ß“π §”µÕ∫∑’Ë„Àâ‡≈◊Õ°¡’ 5 √–¥—∫

‰¥â·°à √–∫∫„À¡à¥’°«à“¡“° √–∫∫„À¡à¥’°«à“ ‰¡à‡ª≈’Ë¬π·ª≈ß

√–∫∫‡¥‘¡¥’°«à“ √–∫∫‡¥‘¡¥’°«à“¡“° ·≈–„π°“√«‘‡§√“–Àå‰¥â

®—∫°≈ÿà¡§”µÕ∫≈¥≈ß‡À≈◊Õ 2 √–¥—∫ §◊Õ √–∫∫„À¡à¥’°«à“¡“°-

√–∫∫„À¡à¥’°«à“ ·≈–‰¡à‡ª≈’Ë¬π·ª≈ß-√–∫∫‡¥‘¡¥’°«à“¡“°

º≈°“√»÷°…“

·∫∫ Õ∫∂“¡ ”À√—∫ºŸâªÉ«¬®”π«π 443 ©∫—∫ ‰¥â√—∫°“√

µÕ∫°≈—∫§◊π¡“∑—ÈßÀ¡¥ §‘¥‡ªìπ√âÕ¬≈– 100.0 ·∫∫ Õ∫∂“¡

∑’Ë àß‰ª„ÀâÕ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß∑—ÈßÀ¡¥®”π«π

72 ©∫—∫ ‰¥â√—∫°“√µÕ∫°≈—∫§◊π®”π«π 19 ©∫—∫ §‘¥‡ªìπ

√âÕ¬≈– 26.4 ·∫∫ Õ∫∂“¡∑’Ë àß‰ª„ÀâÕ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß

°—∫√–∫∫‚¥¬µ√ß®”π«π 86 ©∫—∫ ‰¥â√—∫°“√µÕ∫°≈—∫§◊π®”π«π

25 ©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 29.1 ·∫∫ Õ∫∂“¡∑’Ë àß‰ª„Àâπ‘ ‘µ

∑—πµ·æ∑¬å™—Èπªï∑’Ë 5 ·≈– 6 ®”π«π 204 ©∫—∫ ‰¥â√—∫°“√

µÕ∫°≈—∫§◊π®”π«π 135 ©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 66.2 ·∫∫

 Õ∫∂“¡∑’Ë àß‰ª„Àâ‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫°“√µ√«®

·≈– àßµàÕºŸâªÉ«¬πÕ°®”π«π 20 ©∫—∫ ‰¥â√—∫°“√µÕ∫°≈—∫§◊π

®”π«π 18 ©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 90.0 (µ“√“ß∑’Ë 1)

µ“√“ß∑’Ë 1 √âÕ¬≈–¢Õß·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫°“√µÕ∫°≈—∫

Table 1 Percentage of questionnaires returned

Target Groups Number of questionnaires sent Number of questionnaires returned (%)

Patients 443 443 (100.0)

Related instructors 72 19 (26.4)

Unrelated instructors 86 25 (29.1)

Dental students 204 135 (66.2)

Related staffs 20 18 (90)

º≈®“°·∫∫ Õ∫∂“¡ ”À√—∫ºŸâªÉ«¬

ºŸâªÉ«¬ à«π„À≠àÕ¬Ÿà„π™à«ßÕ“¬ÿ 15 ∂÷ß 30 ªï (√âÕ¬≈–

45.6)  à«π„À≠à¡’Õ“™’æ‡ªìπ æπ—°ß“π∫√‘…—∑‡Õ°™π (√âÕ¬≈–

30.5) √Õß≈ß¡“§◊Õ π—°‡√’¬π π—°»÷°…“ (√âÕ¬≈– 28.0) ºŸâªÉ«¬

 à«π„À≠à¡’√“¬‰¥âµË”°«à“ 10,000 ∫“∑µàÕ‡¥◊Õπ (√âÕ¬≈– 54.9)

‡Àµÿº≈∑’Ë‡≈◊Õ°¡“„™â∫√‘°“√∑’Ë‚√ßæ¬“∫“≈§≥–∑—πµ·æ∑¬»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¢ÕßºŸâªÉ«¬ à«π„À≠à§◊Õ¡’§π√Ÿâ®—°

·π–π” (√âÕ¬≈– 70.0) ºŸâªÉ«¬∑’ËµÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à

‡ªìπºŸâªÉ«¬„À¡à´÷Ëß‰¡à‡§¬¡“„™â∫√‘°“√ (√âÕ¬≈– 79.9) ®ÿ¥

ª√– ß§å∑’Ë¡“æ∫∑—πµ·æ∑¬å à«π„À≠à§◊Õµ√«®øíπ (√âÕ¬≈–

44.7) ºŸâªÉ«¬ à«π„À≠à§“¥À«—ß«à“„π°“√¡“§√—Èß·√°®–‰¥â√—∫

°“√µ√«®«‘π‘®©—¬ (√âÕ¬≈– 37.0)

æ∫«à“ºŸâªÉ«¬ à«π„À≠à (√âÕ¬≈– 59.3) ¡’§«“¡§‘¥‡ÀÁπ«à“

ª√–™“ —¡æ—π∏å„Àâ¢âÕ¡Ÿ≈∑’Ë§√∫∂â«π„π°“√µ—¥ ‘π„®‡≈◊Õ°§≈‘π‘°

‡æ◊ËÕ‡¢â“√—∫∫√‘°“√∑—πµ°√√¡°—∫π‘ ‘µ∑—πµ·æ∑¬å ·≈–√âÕ¬≈–

35.6 ¡’§«“¡§‘¥‡ÀÁπ«à“ª√–™“ —¡æ—π∏å„Àâ¢âÕ¡Ÿ≈‡æ’¬ß∫“ß à«π

ºŸâªÉ«¬∑’Ë¡“√—∫°“√µ√«® à«π„À≠à (√âÕ¬≈– 48.2) æÕ®–‡¢â“„®

„π√–∫∫°“√µ√«®¢Õß∑“ß§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ºŸâªÉ«¬ à«π„À≠à (√âÕ¬≈– 74.9) æÕ„®°—∫√–¬–

‡«≈“„π°“√√Õ°àÕπ‰¥â√—∫°“√µ√«® ·≈–ºŸâªÉ«¬ à«π„À≠à (√âÕ¬≈–

81.2) æÕ„®°—∫√–¬–‡«≈“∑’Ë„™âµ√«®„πÀâÕßµ√«® ºŸâªÉ«¬

 à«π„À≠à§‘¥«à“®–·π–π”ºŸâÕ◊Ëπ¡“√—∫∫√‘°“√°—∫∑“ß§≥–œ

(√âÕ¬≈– 96.8) ‚¥¬æ∫«à“ ¡’§«“¡‡°’Ë¬«¢âÕß°—π√–À«à“ß§«“¡

æÕ„®„π‡«≈“∑’Ë„™â„π°“√µ√«® °—∫°“√·π–π”„ÀâºŸâÕ◊Ëπ¡“√—∫

∫√‘°“√Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ (p = 0.017; Chi-square test)

ºŸâªÉ«¬ à«π„À≠à‡ÀÁπ«à“™à«ß‡«≈“∑’Ë‡ªî¥„Àâ∫√‘°“√‡À¡“– ¡¥’·≈â«

(√âÕ¬≈– 75.7) ·µà¡’ºŸâªÉ«¬√âÕ¬≈– 4.4 ‡ÀÁπ«à“™à«ß‡«≈“∑’Ë‡ªî¥

„Àâ∫√‘°“√¬—ß‰¡à‡À¡“– ¡ ‚¥¬∫“ß√“¬·π–π”„Àâ‡ªî¥∫√‘°“√„π

«—πÀ¬ÿ¥√“™°“√ ºŸâªÉ«¬ à«π„À≠à√Ÿâ ÷°æÕ„®∑’Ë‰¥â√—∫°“√µ√«®

À≈“¬§√—Èß®“°Õ“®“√¬åºŸâ‡™’Ë¬«™“≠„π·µà≈– “¢“ (√âÕ¬≈– 92.9)

·µà‰¡àæ∫§«“¡‡°’Ë¬«¢âÕß°—π√–À«à“ß§«“¡æ÷ßæÕ„®„π°“√µ√«®

À≈“¬§√—Èß®“°Õ“®“√¬åºŸâ ‡™’Ë¬«™“≠„π·µà≈– “¢“°—∫°“√

·π–π”ºŸâÕ◊Ëπ„Àâ¡“√—∫°“√√—°…“  (p = 0.178; Chi-square test)

ºŸâªÉ«¬ à«π„À≠àæÕ„®°—∫°“√‰¥â√—∫°“√∂à“¬¿“æ√—ß ’øíπ‚¥¬

‰¡à‡ ’¬§à“„™â®à“¬°àÕπ‰¥â√—∫°“√µ√«® (√âÕ¬≈– 94.2) ·µà
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‰¡àæ∫§«“¡‡°’Ë¬«¢âÕß°—π√–À«à“ß§«“¡æ÷ßæÕ„®°—∫°“√‰¥â√—∫

°“√∂à“¬¿“æ√—ß ’øíπ·∫∫æ“πÕ√“¡‘°‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ °—∫

°“√∑’Ë®–·π–π”ºŸâÕ◊Ëπ„Àâ¡“√—∫°“√√—°…“∑’Ë§≥–œ (p = 0.086;

Chi-square test) ∑—Èßπ’È‰¡àæ∫§«“¡‡°’Ë¬«¢âÕß√–À«à“ß°“√„Àâ

¢âÕ¡Ÿ≈¢Õßª√–™“ —¡æ—π∏å §«“¡‡¢â“„®„π√–∫∫°“√µ√«®¢Õß

§≥–œ √–¬–‡«≈“°“√√Õ°àÕπ‡¢â“ÀâÕßµ√«® À√◊Õ™à«ß‡«≈“∑’Ë

‡ªî¥„Àâ∫√‘°“√ °—∫°“√∑’Ë®–·π–π”„ÀâºŸâÕ◊Ëπ¡“√—°…“∑’Ë§≥–œ

¢âÕ§‘¥‡ÀÁπ¢ÕßºŸâªÉ«¬‡¡◊ËÕ„ÀâµÕ∫§”∂“¡ª≈“¬‡ªî¥‡°’Ë¬«

°—∫§«“¡æ÷ßæÕ„®„π°“√√—∫∫√‘°“√ (®“°ºŸâªÉ«¬∑’ËµÕ∫„π¢âÕπ’È

285 §π ·≈–√âÕ¬≈–§‘¥‡∑’¬∫°—∫®”π«πºŸâªÉ«¬∑’ËµÕ∫„π¢âÕπ’È)

æ∫«à“Õ—π¥—∫ Ÿß ÿ¥§◊Õ æÕ„®Õ“®“√¬åÀ√◊Õπ‘ ‘µ∑—πµ·æ∑¬å∑’Ë

µ√«® (155 §π ·≈–§‘¥‡ªìπ√âÕ¬≈– 54.4) √Õß≈ß¡“§◊Õ

‡®â“Àπâ“∑’Ë¡’¡πÿ…¬ —¡æ—π∏å¥’ (54 §π ·≈–§‘¥‡ªìπ√âÕ¬≈– 18.9)

·≈–æ∫«à“ºŸâªÉ«¬¡’§«“¡æ÷ßæÕ„®πâÕ¬∑’Ë ÿ¥„π°“√√—∫∫√‘°“√

(®“°ºŸâªÉ«¬∑’ËµÕ∫„π¢âÕπ’È 80 §π ·≈–√âÕ¬≈–§‘¥‡∑’¬∫°—∫

®”π«πºŸâªÉ«¬∑’ËµÕ∫„π¢âÕπ’È) Õ—π¥—∫ Ÿß ÿ¥§◊Õ ‡«≈“∑’Ë„™â„π°“√

µ√«® (38 §π ·≈–§‘¥‡ªìπ√âÕ¬≈– 47.5) √Õß≈ß¡“§◊Õ °“√

µ√«®´È”®“°Õ“®“√¬å·≈–π‘ ‘µ∑—πµ·æ∑¬å (11 §π ·≈–§‘¥

‡ªìπ√âÕ¬≈– 13.8) (µ“√“ß∑’Ë 2)  à«π§”∂“¡ª≈“¬‡ªî¥ ”À√—∫

ºŸâªÉ«¬∑’Ë‡§¬√—∫∫√‘°“√µ√«®„π√–∫∫‡¥‘¡π—Èπ ‰¡à¡’ºŸâªÉ«¬µÕ∫

§”∂“¡∑’Ë∂“¡«à“ ∑à“π√Ÿâ ÷°Õ¬à“ß‰√°—∫°“√µ√«®√–∫∫„À¡à‡¡◊ËÕ

‡ª√’¬∫‡∑’¬∫°—∫√–∫∫‡¥‘¡

µ“√“ß∑’Ë 2 §«“¡§‘¥‡ÀÁπ¢ÕßºŸâªÉ«¬®“°§”∂“¡ª≈“¬‡ªî¥

Table 2 Opinions of patients from the open ended questions

Questions (number of patients answered) Answers (number of patients; %)

Which part of the services are you most satisfied ë Satisfied with instructors and students  (155; 54.4)

with? (285) ë Satisfied with customer relation of the staff (54; 18.9)

ë Satisfied with all parts (33; 11.6)

ë Satisfied with convenient and rapid service (22; 7.7)

ë Satisfied with no cost of panoramic radiography (10; 3.5)

ë Others (11; 3.9)

Which part of the services are you least satisfied ë Time spent for examination (38; 47.5)

with? (80) ë The repetition of examinations from instructors and

students (11; 13.8)

ë Waiting time before examination (7; 8.8)

ë Service-opening time (5; 6.2)

ë Reception desk (5; 6.2)

ë Others (14; 17.5)

º≈®“°·∫∫ Õ∫∂“¡ ”À√—∫Õ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß°—∫

√–∫∫‚¥¬µ√ß

æ∫«à“  à«π„À≠à¢ÕßÕ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß

Õ¬Ÿà„π™à«ßÕ“¬ÿ¡“°°«à“ 50 ªï (√âÕ¬≈– 42.1) ·≈–¡’

ª√– ∫°“√≥å„π°“√∑”ß“π 15 ªï¢÷Èπ‰ª (√âÕ¬≈– 42.1)

Õ“®“√¬å à«π„À≠à (√âÕ¬≈– 38.9) ¡’§«“¡‡ÀÁπ«à“√–∫∫‡°à“

¥’°«à“ √âÕ¬≈– 33.3 ‡ÀÁπ«à“∑—Èß Õß√–∫∫‰¡à¡’§«“¡·µ°µà“ß°—π

·≈–√âÕ¬≈– 27.8 ‡ÀÁπ«à“√–∫∫„À¡à¥’°«à“ Õ“®“√¬å à«π„À≠à

(√âÕ¬≈– 50.0) ¡’§«“¡‡ÀÁπ«à“µâÕß√—∫¿“√–Àπâ“∑’Ë¡“°¢÷Èπ„π

√–∫∫„À¡à √âÕ¬≈– 72.2 ¢ÕßÕ“®“√¬å√“¬ß“π«à“¡’§«“¡‡§√’¬¥

¡“°¢÷Èπ Õ“®“√¬å à«π„À≠à (√âÕ¬≈– 61.1) ¡’§«“¡‡ÀÁπ«à“

√–∫∫„À¡à∑”„Àâ¡’§«“¡¬ÿàß¬“° —́∫ ấÕπ„π°“√∑”ß“π¡“°¢÷Èπ

‚¥¬Õ“®“√¬å à«π„À≠à (√âÕ¬≈– 73.7) ¡’§«“¡‡ÀÁπ«à“ “¡“√∂

ª√—∫µ—«„π°“√∑”ß“π„Àâ‡¢â“°—∫√–∫∫„À¡à‰¥â„π√–¥—∫ª“π°≈“ß

„π¥â“π∫√√¬“°“»√–À«à“ß°“√∑”ß“π æ∫«à“ Õ“®“√¬å à«π„À≠à
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‡ÀÁπ«à“√–∫∫‡¥‘¡¥’°«à“∂÷ß√âÕ¬≈– 77.8

πÕ°®“°π’ÈÕ“®“√¬å à«π„À≠à (√âÕ¬≈– 56.3) ¡’§«“¡§‘¥

‡ÀÁπ«à“√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«§«√

¡’°“√ª√—∫ª√ÿßÕ¬à“ß¡“°∂÷ß¡“°∑’Ë ÿ¥ ‚¥¬‡ÀÁπ«à“«‘∏’æ‘®“√≥“

µ√«®·¬°ºŸâªÉ«¬¢Õß√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°

≥ ®ÿ¥‡¥’¬«§«√¡’°“√ª√—∫ª√ÿß„π√–¥—∫∑’Ë¡“°∂÷ß¡“°∑’Ë ÿ¥

(√âÕ¬≈– 71.4) ·≈– ∂“π∑’Ë∑”ß“π§«√‰¥â√—∫°“√ª√—∫ª√ÿß„π

√–¥—∫∑’Ë¡“°∂÷ß¡“°∑’Ë ÿ¥ (√âÕ¬≈– 64.3)

®“°°“√À“§«“¡ —¡æ—π∏åæ∫«à“ °“√∑’ËÕ“®“√¬åµâÕß√—∫

¿“√–Àπ—°¢÷Èπ ·≈–∫√√¬“°“»„π°“√∑”ß“π¡’§«“¡ —¡æ—π∏å

°—∫§«“¡‡§√’¬¥Õ¬à“ß¡’π—¬ ”§—≠ (correlation = 0.0708;

p = 0.001 ·≈– correlation = -0.738; p = 0.000; Pearson

Correlation µ“¡≈”¥—∫) (µ“√“ß∑’Ë 3) ¡’Õ“®“√¬å 4 ∑à“π „Àâ

¢âÕ‡ πÕ·π–«à“§«√¡’°“√ª√–‡¡‘π·≈–ª√—∫ª√ÿß√–∫∫Õ¬Ÿà‡ ¡Õ

‡æ◊ËÕ∑’Ë®–∑√“∫‰¥â«à“√–∫∫„À¡à‡À¡“– ¡°—∫°“√π”¡“„™âµàÕ‰ª

À√◊Õ‰¡à

µ“√“ß∑’Ë 3 §«“¡ —¡æ—π∏å√–À«à“ß¿“√–ß“π∑’ËÀπ—°¢÷Èπ ∫√√¬“°“»„π°“√∑”ß“π ·≈–§«“¡‡§√’¬¥∑’Ë‡æ‘Ë¡¢÷Èπ¢ÕßÕ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß

°—∫√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«

Table 3 Correlation between work loads, work atmosphere and stress of related faculty members of the one stop

OPD system
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Do you have higher stress from working 1.000

in the one stop OPD system?

Do you have higher work loads? Pearson Correlation 0.708* 1.000

Sig. (2-tailed) 0.001

N 17

What do you think of the one stop

OPDûs work atmosphere  compared Pearson Correlation -0.738* 0.630* 1.000

with the old one? Sig. (2-tailed) 0.000 0.007

N 18 17

* Correlation is significant at the 0.01 level (2-tailed)

º≈®“°·∫∫ Õ∫∂“¡ ”À√—∫Õ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß

°—∫√–∫∫‚¥¬µ√ß

æ∫«à“ à«π„À≠à¢ÕßÕ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß°—∫√–∫∫

‚¥¬µ√ß¡’Õ“¬ÿ¡“°°«à“ 50 ªï (√âÕ¬≈– 44.0) ·≈–¡’

ª√– ∫°“√≥å„π°“√∑”ß“π¡“°°«à“ 15 ªï (√âÕ¬≈– 60.0)

‚¥¬ à«π„À≠à∑√“∫«à“∑“ß§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ‰¥â‡ª≈’Ë¬π¡“„™â√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬

πÕ° ≥ ®ÿ¥‡¥’¬« (√âÕ¬≈– 92.0) ·≈–√âÕ¬≈– 48.0 ¡’§«“¡√Ÿâ

§«“¡‡¢â“„®„π√–∫∫¥—ß°≈à“«„π√–¥—∫ª“π°≈“ß ·µà¬—ß¡’¢âÕ¡Ÿ≈

‰¡à‡æ’¬ßæÕ∑’Ë®–‡ª√’¬∫‡∑’¬∫«à“„π à«πµà“ßÊ √–∫∫„¥¥’°«à“°—π

·µà à«π„À≠à¡’§«“¡‡ÀÁπ«à“‚¥¬¿“æ√«¡√–∫∫„À¡àπà“®–¥’°«à“

√–∫∫‡¥‘¡ (√âÕ¬≈– 66.7)
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º≈®“°·∫∫ Õ∫∂“¡ ”À√—∫π‘ ‘µ∑—πµ·æ∑¬å™—Èπªï

∑’Ë 5 ·≈– 6

æ∫«à“  à«π„À≠à‡ªìππ‘ ‘µÀ≠‘ß (√âÕ¬≈– 71.1) ·≈–

 à«π„À≠à‡ªìππ‘ ‘µ™—Èπªï∑’Ë 6 (√âÕ¬≈– 67.4) ‚¥¬ à«π„À≠à¡’

§«“¡§‘¥‡ÀÁπ«à“√–∫∫„À¡à¥’°«à“√–∫∫‡¥‘¡ (√âÕ¬≈– 59.0)

√âÕ¬≈– 23.9 ‡ÀÁπ«à“∑—Èß Õß√–∫∫‰¡à·µ°µà“ß ·≈–√âÕ¬≈– 17.1

‡ÀÁπ«à“√–∫∫‡¥‘¡¥’°«à“ π‘ ‘µ à«π„À≠à (√âÕ¬≈– 68.9) ¡’§«“¡

‡¢â“„®„π√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«„π

√–¥—∫ª“π°≈“ß

π‘ ‘µ à«π„À≠à‡°‘¥§«“¡ —∫ π°—∫¢âÕ √ÿª¢ÕßÕ“®“√¬å

ºŸâ§«∫§ÿ¡®“°¿“§«‘™“µà“ßÊ „π°“√«“ß·ºπ°“√√—°…“∫àÕ¬

∂÷ß∫àÕ¬¡“° (√âÕ¬≈– 64.5) ·≈–¡’§«“¡‡§√’¬¥ª“π°≈“ß

(√âÕ¬≈– 48.2) ·µà‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫√–∫∫°“√µ√«®·≈– àßµàÕ

ºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«°—∫√–∫∫‡¥‘¡ π‘ ‘µ√âÕ¬≈– 37.3 ‡ÀÁπ«à“

√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«‰¡à¡’º≈µàÕ

°“√∑”ß“π πÕ°®“°π’Èæ∫«à“π‘ ‘µ à«π„À≠à (√âÕ¬≈– 68.8) ¡’

§«“¡§‘¥‡ÀÁπ«à“„π√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥

®ÿ¥‡¥’¬« ºŸâªÉ«¬πà“®–‰¥â√—∫§«“¡ –¥«° ∫“¬¡“°¢÷Èπ

¢âÕ‡ πÕ·π–¢Õßπ‘ ‘µ∑—πµ·æ∑¬å™—Èπªï∑’Ë 5 ·≈– 6

(¡’π‘ ‘µ∑’ËµÕ∫„π¢âÕπ’È 15 §π) æ∫«à“Õ—π¥—∫ Ÿß ÿ¥§◊Õ §«√¡’

°“√ª√—∫ª√ÿß°“√µ√«®ß“π¢ÕßÕ“®“√¬å„Àâ‡ªìπ√–∫∫‡¥’¬«°—π

(6 §π) ·≈–π‘ ‘µ à«π„À≠à (12 §π) ¡’§«“¡‡ÀÁπ«à“°“√√—∫-

®à“¬ºŸâªÉ«¬¬—ß‰¡à§≈àÕßµ—« ·≈–§«√·°â‰¢µàÕ‰ª

º≈®“°·∫∫ Õ∫∂“¡ ”À√—∫‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß

°—∫√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°

æ∫«à“‡®â“Àπâ“∑’Ë à«π„À≠à¡’Õ“¬ÿÕ¬Ÿà„π™à«ß 21 ∂÷ß 30 ªï

(√âÕ¬≈– 77.7) ‡ªìπ‡®â“Àπâ“∑’Ë‡«™√–‡∫’¬π√âÕ¬≈– 27.8 ·≈–

√âÕ¬≈– 33.3 ¢Õß‡®â“Àπâ“∑’Ë‡À≈à“π’È¡’ª√– ∫°“√≥å„π°“√∑”ß“π

6 ∂÷ß 15 ªï  ‚¥¬‡®â“Àπâ“∑’Ë à«π„À≠à (√âÕ¬≈– 70.6) ¡’§«“¡

§‘¥‡ÀÁπ«à“√–∫∫‡¥‘¡¥’°«à“ ·≈–√âÕ¬≈– 17.6 ‡ÀÁπ«à“  Õß√–∫∫

π’È‰¡à·µ°µà“ß°—π ‡®â“Àπâ“∑’Ë à«π„À≠à¡’§«“¡§‘¥‡ÀÁπ«à“µâÕß√—∫

¿“√–Àπâ“∑’ËÀπ—°¢÷Èπ (√âÕ¬≈– 72.2) ¡’§«“¡‡§√’¬¥®“°°“√

∑”ß“π¡“°¢÷Èπ (√âÕ¬≈– 64.8) ·≈–¡’§«“¡¬ÿàß¬“° —́∫´âÕπ

„π°“√∑”ß“π¡“°¢÷Èπ‡¡◊ËÕ‡∑’¬∫°—∫√–∫∫‡¥‘¡ (√âÕ¬≈– 66.7)

§«“¡‡§√’¬¥®“°°“√∑”ß“π„π√–∫∫°“√µ√«®·≈– àßµàÕ

ºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«¡’§«“¡ —¡æ—π∏åÕ¬à“ß¡’π—¬ ”§—≠°—∫

2 µ—«·ª√ §◊Õ °“√∑’ËµâÕß√—∫¿“√–Àπâ“∑’Ë∑’ËÀπ—°¢÷Èπ (correlation

= 0.696; p = 0.001; Pearson Correlation) ·≈–§«“¡

¬ÿàß¬“° —́∫´âÕπ„π°“√∑”ß“π„π√–∫∫ (correlation = 0.600;

p = 0.008; Pearson Correlation) (µ“√“ß∑’Ë 4)

Do you have higher Pearson Correlation 0.696* 0.600*

stress from working in Sig. (2-tailed) 0.001 0.008

the one stop OPD N 18 18

system?

 * Correlation is significant at the 0.01 level (2-tailed)

µ“√“ß∑’Ë 4 §«“¡ —¡æ—π∏å√–À«à“ß¿“√–ß“π∑’ËÀπ—°¢÷Èπ §«“¡¬ÿàß¬“°´—∫ ấÕπ„π°“√∑”ß“π ·≈–§«“¡‡§√’¬¥∑’Ë‡æ‘Ë¡¢÷Èπ¢Õß‡®â“Àπâ“∑’Ë∑’Ë

‡°’Ë¬«¢âÕß°—∫√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«

Table 4 Correlation between work loads, complicated work and stress of related staffs of the one stop OPD system
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√Ÿª∑’Ë 1 °“√‡ª√’¬∫‡∑’¬∫§«“¡‡§√’¬¥√–À«à“ß°≈ÿà¡Õ“®“√¬å π‘ ‘µ ·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß„π√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°
2 √–∫∫ ¢Õß§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

Fig. 1 Comparison of the stress level of faculty members, dental students and related staffs of the Faculty of
Dentistry, Chulalongkorn University between the two OPD systems

‡ª√’¬∫‡∑’¬∫√–¥—∫§«“¡‡§√’¬¥·≈–§«“¡§‘¥‡ÀÁπ

√–À«à“ß°≈ÿà¡π‘ ‘µ ‡®â“Àπâ“∑’Ë ·≈–Õ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß

°—∫√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ°

     ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫√–¥—∫§«“¡‡§√’¬¥æ∫«à“ √âÕ¬≈–¢Õß

Õ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫¡’§«“¡‡§√’¬¥®”π«π Ÿß∑’Ë ÿ¥ √Õß

≈ß¡“‡ªìπ‡®â“Àπâ“∑’Ë ·≈–π‘ ‘µ µ“¡≈”¥—∫ ·≈–æ∫«à“π‘ ‘µ à«π

„À≠à¡’§«“¡‡ÀÁπ«à“°“√‡ª≈’Ë¬π·ª≈ß√–∫∫‰¡à¡’º≈°—∫§«“¡‡§√’¬¥

(√Ÿª∑’Ë 1)

‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡§‘¥‡ÀÁπ«à“√–∫∫„¥¥’°«à“ æ∫«à“

°≈ÿà¡∑’Ë™Õ∫√–∫∫„À¡à¡“°°«à“ à«π„À≠à‡ªìππ‘ ‘µ √Õß≈ß¡“

‡ªìπÕ“®“√¬å ·≈–‡®â“Àπâ“∑’Ëµ“¡≈”¥—∫  à«π°≈ÿà¡∑’Ë™Õ∫√–∫∫

‡¥‘¡¡“°°«à“ à«π„À≠à‡ªìπ‡®â“Àπâ“∑’Ë √Õß≈ß¡“‡ªìπÕ“®“√¬å

·≈–π‘ ‘µµ“¡≈”¥—∫ (√Ÿª∑’Ë 2)

«‘®“√≥å

®“°°“√»÷°…“æ∫«à“ºŸâªÉ«¬ à«π„À≠àæ÷ßæÕ„®µàÕ√–∫∫

°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬« ºŸâªÉ«¬ à«π„À≠à

æÕ„®°—∫‡«≈“∑’Ë„™â„π°“√µ√«® ‚¥¬¡’§«“¡‡°’Ë¬«¢âÕß°—∫°“√∑’Ë

®–·π–π”ºŸâÕ◊Ëπ„Àâ¡“√—∫°“√√—°…“∑’Ë§≥–œ πÕ°®“°π’ÈºŸâªÉ«¬

 à«π„À≠à¡’§«“¡æ÷ßæÕ„®°—∫°“√‰¥â√—∫°“√∂à“¬¿“æ√—ß ’øíπ

·∫∫æ“πÕ√“¡‘°‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ ·µà‰¡àæ∫§«“¡‡°’Ë¬«¢âÕß

√–À«à“ß§«“¡æ÷ßæÕ„®°—∫°“√‰¥â√—∫°“√∂à“¬¿“æ√—ß ’øíπ·∫∫

æ“πÕ√“¡‘°‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ °—∫°“√∑’Ë®–·π–π”ºŸâÕ◊Ëπ„Àâ

¡“√—∫°“√√—°…“∑’Ë§≥–œ Õ“®‡ªìπ‡æ√“–ºŸâªÉ«¬∫“ß√“¬‰¡à

µâÕß°“√‰¥â√—∫°“√∂à“¬¿“æ√—ß ’  ºŸâªÉ«¬ à«π„À≠àæÕ„®°—∫°“√

∑’Ë‰¥â√—∫°“√µ√«®®“°Õ“®“√¬åÀ≈“¬∑à“π ·µà‰¡àæ∫§«“¡

‡°’Ë¬«¢âÕß°—∫°“√·π–π”ºŸâÕ◊Ëπ„Àâ¡“√—∫°“√√—°…“ Õ“®‡ªìπ

‡æ√“–ºŸâªÉ«¬√Ÿâ ÷°«à“°“√µ√«®®“°Õ“®“√¬åÀ≈“¬ Ê ∑à“π‡ªìπ¢âÕ¥’

·µà°“√µ√«®∑’Ë„™â‡«≈“π“π∑”„ÀâºŸâªÉ«¬∫“ß√“¬√Ÿâ ÷°‰¡àæÕ„® ‚¥¬

æ∫«à“√âÕ¬≈– 47.5 ¢ÕßºŸâªÉ«¬∑’ËµÕ∫§”∂“¡ª≈“¬‡ªî¥ (§‘¥

√âÕ¬≈–®“°ºŸâªÉ«¬∑’ËµÕ∫ 80 §π) „Àâ¢âÕ‡ πÕ·π–«à“æ÷ßæÕ„®

πâÕ¬∑’Ë ÿ¥°—∫‡«≈“∑’Ë„™â„π°“√µ√«® Õ¬à“ß‰√°Áµ“¡ °“√∑’ËºŸâªÉ«¬

 à«π„À≠à (√âÕ¬≈– 96.8) §‘¥«à“®–·π–π”ºŸâÕ◊Ëπ¡“√—∫∫√‘°“√

°—∫§≥–∑—πµ·æ∑¬»“ µ√åÕ“®‡π◊ËÕß¡“®“°§«“¡æ÷ßæÕ„®°—∫

‡«≈“∑’Ë„™â„π°“√µ√«® ‡π◊ËÕß®“°‰¡àæ∫§«“¡‡°’Ë¬«¢âÕß√–À«à“ß

°“√·π–π”ºŸâÕ◊Ëπ¡“√—∫∫√‘°“√∑’Ë§≥–œ °—∫ªí®®—¬Õ◊ËπÊ (°“√„Àâ

¢âÕ¡Ÿ≈¢Õßª√–™“ —¡æ—π∏å §«“¡‡¢â“„®√–∫∫ √–¬–‡«≈“√Õµ√«®

·≈–™à«ß‡«≈“‡ªî¥„Àâ∫√‘°“√)  ‘Ëß‡À≈à“π’È®÷ß§«√‰¥â√—∫°“√ª√—∫ª√ÿß
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√Ÿª∑’Ë 2 °“√‡ª√’¬∫‡∑’¬∫§«“¡§‘¥‡ÀÁπ«à“√–∫∫„À¡à À√◊Õ√–∫∫‡¥‘¡¥’°«à“ √–À«à“ß°≈ÿà¡Õ“®“√¬å π‘ ‘µ ·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß „π

§≥–∑—πµ·æ∑¬»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

Fig. 2 Comparison of the satisfaction of faculty members, dental students and related staffs in the Faculty of

Dentistry, Chulalongkorn University between the two OPD systems

‡æ◊ËÕ‡æ‘Ë¡°“√·π–π”ºŸâÕ◊Ëπ„Àâ¡“√—∫∫√‘°“√ °“√»÷°…“π’È Õ¥§≈âÕß

°—∫°“√»÷°…“¢Õß Lafont ·≈–§≥–6 ∑’Ë ”√«®§«“¡æ÷ßæÕ„®

¢ÕßºŸâªÉ«¬¢Õß§≥–∑—πµ·æ∑¬»“ µ√å ¡À“«‘∑¬“≈—¬

À≈ÿ¬ å‡´’¬π“ (Louisiana State University) ‡¡◊Õßπ‘«ÕÕ√å≈’π å

(New Orleans) ª√–‡∑» À√—∞Õ‡¡√‘°“ »÷°…“„πºŸâªÉ«¬ 500 §π

‚¥¬„™â«‘∏’°“√µÕ∫·∫∫ Õ∫∂“¡ 31 ¢âÕ ·≈–¡’°“√„Àâ§–·ππ

5 √–¥—∫·∫∫≈‘‡°‘√åµ ‡™àπ §«“¡ª≈Õ¥¿—¬ §«“¡æ÷ßæÕ„®‡°’Ë¬«

°—∫§≥–∑—πµ·æ∑¬»“ µ√å °“√™à«¬‡À≈◊Õ®“°‡®â“Àπâ“∑’Ë ¢—Èπ

µÕπ°“√√—°…“ §à“„™â®à“¬ §ÿ≥¿“æ¢Õß°“√√—°…“ ·≈–·∫∫

 Õ∫∂“¡¬—ß¡’§”∂“¡«à“®–·π–π”ºŸâÕ◊Ëπ„Àâ¡“√—∫°“√√—°…“∑’Ëπ’Ë

À√◊Õ‰¡à ‚¥¬„ÀâºŸâªÉ«¬∑”·∫∫ Õ∫∂“¡¢≥–π—Ëß√Õ°“√µ√«® ·≈–

∑”°“√ ”√«®‡ªìπ‡«≈“ 3 ‡¥◊Õπ æ∫«à“ºŸâªÉ«¬ à«π„À≠à¡’§«“¡

æ÷ßæÕ„®„π°“√„Àâ∫√‘°“√ ·≈–°“√µ√«®√—°…“‡π◊ËÕß®“°ºŸâªÉ«¬

‡ÀÁπ«à“°“√„Àâ∫√‘°“√ ·≈–°“√µ√«®√—°…“‡ªìπ‰ª¥â«¬§«“¡

√«¥‡√Á« Õ¬à“ß‰√°Áµ“¡ ®“°°“√»÷°…“π’È‚¥¬¿“æ√«¡ æ∫«à“¡’

§«“¡ —¡æ—π∏å√–À«à“ß§«“¡æÕ„®„π√–¬–‡«≈“∑’Ë„™â„π°“√µ√«®

°—∫°“√·π–π”„ÀâºŸâÕ◊Ëπ¡“√—∫∫√‘°“√ ÷́Ëß· ¥ß«à“°“√∑’Ë®–

·π–π”„ÀâºŸâÕ◊Ëπ¡“√—∫∫√‘°“√À√◊Õ‰¡à ¢÷Èπ°—∫§«“¡√«¥‡√Á«„π°“√

„Àâ∫√‘°“√

„π°“√‡ª√’¬∫‡∑’¬∫§«“¡æ÷ßæÕ„®„π 2 √–∫∫¢Õß°≈ÿà¡

∫ÿ§§≈µà“ßÊ æ∫«à“ Õ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß ·≈–‡®â“Àπâ“∑’Ë∑’Ë

‡°’Ë¬«¢âÕß°—∫√–∫∫ à«π„À≠à®–‡ÀÁπ«à“√–∫∫‡¥‘¡¥’°«à“ ∑—Èßπ’È

πà“®–‡°‘¥®“°§«“¡‡§√’¬¥„π°“√∑”ß“π °“√√—∫¿“√–Àπâ“∑’Ë ·≈–

¡’§«“¡¬ÿàß¬“° —́∫´âÕπ„π°“√∑”ß“π∑’Ë¡“°¢÷Èπ Õ’°∑—ÈßÕ“®“√¬å∑’Ë

‡°’Ë¬«¢âÕß°—∫√–∫∫ à«π„À≠à¡’§«“¡§‘¥‡ÀÁπ«à“√–∫∫„À¡à§«√‰¥â

√—∫°“√ª√—∫ª√ÿß„πÀ≈“¬¥â“π ‡™àπ  ∂“π∑’Ë∑”ß“π «‘∏’°“√

æ‘®“√≥“µ√«®·¬°ºŸâªÉ«¬  à«πÕ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß à«π„À≠à

·≈–π‘ ‘µ¡’§«“¡‡ÀÁπ«à“‚¥¬¿“æ√«¡√–∫∫„À¡àπà“®–¥’°«à“

√–∫∫‡¥‘¡ Õ“®‡ªìπ‡æ√“–§‘¥«à“ºŸâªÉ«¬πà“®–‰¥â√—∫§«“¡ –¥«°

 ∫“¬¡“°¢÷Èπ Õ¬à“ß‰√°Áµ“¡‰¡à‰¥â√—∫¢âÕ§‘¥‡ÀÁπ¢ÕßºŸâªÉ«¬„π

°“√‡ª√’¬∫‡∑’¬∫§«“¡æ÷ßæÕ„®„π 2 √–∫∫ ‡π◊ËÕß®“°ºŸâªÉ«¬‰¡à

‰¥âµÕ∫·∫∫ Õ∫∂“¡ª≈“¬‡ªî¥„π¢âÕπ’È

®“°º≈°“√»÷°…“æ∫«à“ Õ“®“√¬å·≈–‡®â“Àπâ“∑’Ë∑’Ë‡°’Ë¬«¢âÕß

°—∫√–∫∫°“√µ√«® ·≈– àßµàÕºŸâªÉ«¬πÕ°¡’§«“¡‡ÀÁπ«à“‰¥â√—∫

¿“√–Àπâ“∑’ËÀπ—°¡“°¢÷Èπ ¡’§«“¡‡§√’¬¥¡“°¢÷Èπ Õ“®‡π◊ËÕß¡“

®“°√–∫∫„À¡à¡’°“√‡ª≈’Ë¬π·ª≈ß ∂“π∑’Ë∑’Ë„™âµ√«®ºŸâªÉ«¬ ÷́Ëß

∑”„ÀâµâÕß¡’ªØ‘ —¡æ—π∏å°—∫Õ“®“√¬å®“°À≈“¬¿“§«‘™“ ∂÷ß·¡â
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®”π«π¿“√–ß“π¢ÕßÕ“®“√¬å®–‰¡à‡æ‘Ë¡¢÷Èπ ·µà‡π◊ËÕß®“°§≈‘π‘°

¢Õß¿“§«‘™“ ·≈– çOne Stop OPDé ‰¡à‰¥âÕ¬Ÿà∑’Ë‡¥’¬«°—π

¥—ßπ—Èπ®÷ß àßº≈„Àâ∑—ÈßÕ“®“√¬å·≈–‡®â“Àπâ“∑’Ë¡’§«“¡§‘¥‡ÀÁπ«à“

√–∫∫‡¥‘¡¥’°«à“‡¡◊ËÕ‡∑’¬∫°—∫√–∫∫„À¡à „π à«π¢Õß∫√√¬“°“»

„π°“√∑”ß“πæ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫§«“¡‰¡àæ÷ßæÕ„®„π

√–∫∫„À¡à¢ÕßÕ“®“√¬å ·≈–¬—ßæ∫«à“Õ“®“√¬å à«π„À≠àª√—∫µ—«

‰¥â„π√–¥—∫ª“π°≈“ß ´÷ËßÕ“®‡ªìπ‡æ√“–«à“ ≥ ‡«≈“∑’Ë¥”‡π‘π

°“√«‘®—¬ √–∫∫¬—ß‡√‘Ë¡„™â‰¥â‡æ’¬ß 5 ‡¥◊Õπ‡∑à“π—Èπ ¥—ß∑’Ë‰¥â¡’

√“¬ß“π«à“ªí≠À“√–À«à“ß∫ÿ§≈“°√Õ“®‡ªìπªí®®—¬Àπ÷Ëß∑’Ë°àÕ„Àâ

‡°‘¥§«“¡‡§√’¬¥4 ·≈–ªØ‘ —¡æ—π∏å√–À«à“ß∫ÿ§§≈‡ªìπªí®®—¬

À≈—°∑’Ë®–∑”„Àâ‡°‘¥§«“¡æ÷ßæÕ„®„π°“√„Àâ∫√‘°“√∑“ß∑—πµ°√√¡7

¥—ßπ—Èπ ªØ‘ —¡æ—π∏å√–À«à“ß∫ÿ§§≈®÷ß‡ªìπ ‘Ëß ”§—≠¬‘Ëß∑’Ë®–∑”„Àâ

√–∫∫°“√∑”ß“π‡ªìπ‰ªÕ¬à“ß√“∫√◊Ëπ ¥—ßπ—Èπ °“√ àß‡ √‘¡„Àâ

‡°‘¥§«“¡‡¢â“„®√à«¡°—π∂÷ß°“√∑”ß“π„π√–∫∫°“√ àßµàÕºŸâªÉ«¬

πÕ° ≥ ®ÿ¥‡¥’¬« °“√·∫àßÀπâ“∑’Ë„Àâ™—¥‡®π„π·µà≈–¿“§«‘™“

√«¡∑—Èß°“√§”π÷ß∂÷ßº≈ª√–‚¬™πå¢ÕßºŸâªÉ«¬‡ªìπÀ≈—°πà“®–™à«¬

„Àâ°“√∑”ß“π√à«¡°—π‡ªìπ‰ª‰¥â¥â«¬¥’

®“°°“√»÷°…“π’Èæ∫«à“ ‘Ëß∑’Ë√–∫∫„À¡à§«√‰¥â√—∫°“√

ª√—∫ª√ÿß§◊Õ °“√ √â“ß§«“¡‡¢â“„®„π√–∫∫„Àâ¡“°¢÷Èπ‡æ◊ËÕ≈¥

§«“¡ —∫ π„π°“√∑”ß“π ‚¥¬Õ“®®–¡’°“√ª√–™ÿ¡°—π¢Õß

Õ“®“√¬å∑ÿ°§π∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫°“√µ√«® √«¡∑—Èß‡®â“Àπâ“∑’Ë

∑’Ë‡°’Ë¬«¢âÕß ·≈–¡’¢âÕµ°≈ß„Àâ‡¢â“„®√à«¡°—π ·≈–‡πâπ°“√

∑”ß“π‰ª„π∑‘»∑“ß‡¥’¬«°—π ·≈–§«√¡’¡“µ√°“√™à«¬≈¥

§«“¡‡§√’¬¥„π°“√∑”ß“π¢Õß∑—Èß‡®â“Àπâ“∑’Ë·≈–Õ“®“√¬å∑’Ë

‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß ‡™àπ °“√®—¥°‘®°√√¡√à«¡°—π ®—¥

 ∂“π∑’Ë à«π°≈“ß„π§≈‘π‘°„Àâ‡À¡“– ¡·≈–‡æ’¬ßæÕ ”À√—∫π—Ëß

∑”ß“πÀ√◊Õπ—Ëßæ—°„Àâ·°àÕ“®“√¬å∑’Ë≈ßµ√«®π‘ ‘µ √«¡∑—Èß°“√

·∫àßÀπâ“∑’Ë„Àâ™—¥‡®π„π·µà≈–¿“§«‘™“ πà“®– “¡“√∂≈¥§«“¡

 —∫ π §«“¡¢—¥·¬âß ·≈–§«“¡‡§√’¬¥‰¥â  ·≈–§«√‡æ‘Ë¡®”π«π

∫ÿ§≈“°√‡æ◊ËÕ™à«¬≈¥¿“√–Àπâ“∑’Ë¢Õß·µà≈–ΩÉ“¬≈ß ·≈–§«√®–

‡æ‘Ë¡®”π«π‡°â“Õ’È∑”øíπ¥â«¬‡™àπ°—π ‡æ◊ËÕ®–‰¥â≈¥‡«≈“„π°“√

√Õµ√«®¢ÕßºŸâªÉ«¬ πÕ°®“°π’È∫√√¬“°“»„π°“√∑”ß“π§«√‰¥â

√—∫°“√ª√—∫ª√ÿß„Àâ¥’¢÷Èπ „π¥â“π°“√ àß‡ √‘¡ªØ‘ —¡æ—π∏å∑’Ë¥’

√–À«à“ß∫ÿ§≈“°√ ∑—Èßπ’È‡æ◊ËÕ„ÀâºŸâ∑’ËªØ‘∫—µ‘ß“π‡°‘¥§«“¡æ÷ßæÕ„®

„π°“√∑”ß“π

∂÷ß·¡â«à“ºŸâªÉ«¬ à«π„À≠à®–æ÷ßæÕ„®„π√–∫∫°“√µ√«®

·µàæ∫«à“ºŸâªÉ«¬∫“ß√“¬‰¡àæÕ„®°—∫°“√„Àâ∫√‘°“√¢Õß‡®â“Àπâ“∑’Ë

ª√–™“ —¡æ—π∏å‡ªìπÕ¬à“ß¡“° ·≈–ºŸâªÉ«¬∫“ß√“¬‡ÀÁπ«à“µâÕß

√Õ°“√µ√«®π“π ‚¥¬∑—Èß Õß à«ππ’È§«√‰¥â√—∫°“√·°â‰¢·≈–

ª√—∫ª√ÿßµàÕ‰ª

„π°“√»÷°…“§√—Èßπ’Èæ∫«à“¡’¢âÕ®”°—¥À≈“¬ª√–°“√¥—ß‡™àπ

√–¬–‡«≈“„π°“√»÷°…“∑’Ë¡’®”°—¥ ∑”„Àâ‰¡à “¡“√∂‡°Á∫¢âÕ¡Ÿ≈

®“°ºŸâªÉ«¬‰¥âÕ¬à“ß§√∫∂â«πµ“¡®”π«π∑’Ëµ—Èß‰«â (500 √“¬)

·≈–ºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√ à«π„À≠à‡ªìπºŸâªÉ«¬„À¡à®÷ß‰¡à “¡“√∂

«‘‡§√“–Àåº≈‡ª√’¬∫‡∑’¬∫√–À«à“ß√–∫∫„À¡à·≈–√–∫∫‡¥‘¡‰¥â

Õ’°¥â«¬ πÕ°®“°π’È°“√∑’Ë‰¡à¡’¢âÕ¡Ÿ≈®“°√–∫∫°“√µ√«® ·≈–

 àßµàÕºŸâªÉ«¬πÕ°·∫∫‡°à“¡“‡ª√’¬∫‡∑’¬∫∑”„Àâ‰¡à “¡“√∂

ª√–‡¡‘π¢âÕ¡Ÿ≈√–À«à“ß√–∫∫∑—Èß Õß‰¥â  Õ’°∑—ÈßÕ“®“√¬å„Àâ

§«“¡√à«¡¡◊Õ„π°“√µÕ∫·∫∫ Õ∫∂“¡πâÕ¬ ´÷Ëß∂â“¡’°“√»÷°…“

Õ’°§√—Èß §≥–ºŸâ«‘®—¬®–·°â‰¢‚¥¬°“√ àß·∫∫ Õ∫∂“¡°≈—∫‰ª„Àâ

·°àºŸâ∑’Ë¬—ß‰¡à‰¥âµÕ∫·∫∫ Õ∫∂“¡Õ’°§√—Èß ‚¥¬®–∑”°“√∫—π∑÷°

À¡“¬‡≈¢·∫∫ Õ∫∂“¡°—∫√“¬™◊ËÕ¢ÕßÕ“®“√¬å‰«â°àÕπ ‡æ◊ËÕ

‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√µÕ∫·∫∫ Õ∫∂“¡ πÕ°®“°π’È°≈ÿà¡

ª√–™“°√∑’ËµÕ∫·∫∫ Õ∫∂“¡Õ“®¡’§«“¡·µ°µà“ß®“°°≈ÿà¡∑’Ë

‡≈◊Õ°‰¡àµÕ∫·∫∫ Õ∫∂“¡ º≈∑’Ëà‰¥â®÷ßÕ“®¡’§«“¡·µ°µà“ß®“°

°“√„™â°“√ ÿà¡Õ¬à“ß‡ªìπ√–∫∫ √«¡∑—Èß¡’ºŸâ∑’ËµÕ∫·∫∫ Õ∫∂“¡‰¡à

§√∫∂â«π°ÁÕ“® àßº≈µàÕ°“√·ª≈º≈‡™àπ‡¥’¬«°—π

‡π◊ËÕß®“°°“√»÷°…“π’È‡ªìπ°“√»÷°…“¢Õß√–∫∫°“√µ√«®

·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«„π√–¥—∫‡∫◊ÈÕßµâπ ®÷ß¬—ß

‰¡à‰¥â»÷°…“≈ß≈÷°„π√“¬≈–‡Õ’¬¥„π à«π¢Õß¢âÕ·π–π”µà“ßÊ

¥—ßπ—Èπ„π°“√»÷°…“§√—ÈßµàÕ‰ª§«√»÷°…“‡æ‘Ë¡„π à«π¢Õß§«“¡

§‘¥‡ÀÁπ‡°’Ë¬«°—∫¢âÕ§«√·°â‰¢µà“ßÊ µàÕ‰ª‡æ◊ËÕ„Àâ‡°‘¥§«“¡

æ÷ßæÕ„®°—∫∑ÿ°ΩÉ“¬

 √ÿª

¿“¬„µâ¢âÕ®”°—¥¢Õßß“π«‘®—¬æ∫«à“ºŸâªÉ«¬ à«π„À≠à®–

·π–π”„ÀâºŸâÕ◊Ëπ¡“√—∫°“√∫√‘°“√ π‘ ‘µ à«π„À≠àæ÷ßæÕ„®°—∫

√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬« ‚¥¬π‘ ‘µ

 à«π„À≠à‡ÀÁπ«à“√–∫∫„À¡à¥’°«à“√–∫∫‡¥‘¡ Õ¬à“ß‰√°Áµ“¡‡®â“

Àπâ“∑’Ë·≈–Õ“®“√¬å∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß ¡’§«“¡§‘¥‡ÀÁπ

«à“√–∫∫°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ°·∫∫‡¥‘¡¥’°«à“ ·µà

Õ“®“√¬å∑’Ë‰¡à‡°’Ë¬«¢âÕß°—∫√–∫∫‚¥¬µ√ß¡’§«“¡§‘¥‡ÀÁπ«à“√–∫∫

°“√µ√«®·≈– àßµàÕºŸâªÉ«¬πÕ° ≥ ®ÿ¥‡¥’¬«‚¥¬¿“æ√«¡·≈â«

πà“®–¥’°«à“√–∫∫‡¥‘¡
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Abstract

Objective The purpose of this study was to evaluate satisfaction of patients, students, faculty members

and related staffs at the Dental Hospital, Chulalongkorn University with the çOne Stop OPDé system.

Materials and methods Faculty members, 5th and 6th year dental students, related staffs, 393

patients answered open-ended and closed-ended questionnaires, and 50 more patients were also

interviewed. The data was collected from October 2005 to February 2006.

Results Most patients would recommend others to come to the hospital (97%). Most patients were

satisfied with multiple examinations performed by faculty members of different specialties (93%)

and no cost panoramic radiography (94%). Dental students preferred the new OPD system (59%).

However, most students were confused by the treatment plans provided by faculty members of

different specialties (66%). The related faculty members and staffs preferred the old OPD system.

It was found that higher work load and work atmosphere of related faculty members are significantly

correlated with the level of stress.  Most of the related faculty members (57%) suggested the new OPD

system should be improved.

Conclusion Within the limitations of our study, patients and dental students were mostly satisfied

with the new OPD system but related teachers and dental staff preferred the old OPD system.

(CU Dent J. 2007;30:313-24)
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