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Target Groups

Number of questionnaires sent

Number of questionnaires returned (%)

Patients 443 443 (100.0)
Related instructors 72 19 (26.4)
Unrelated instructors 86 25 (29.1)
Dental students 204 135 (66.2)
Related staffs 20 18 (90)
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Table 2 Opinions of patients from the open ended questions

Questions (number of patients answered)

Answers (number of patients; %)

Which part of the services are you most satisfied

with? (285)

Satisfied with instructors and students (155; 54.4)
Satisfied with customer relation of the staff (54; 18.9)
Satisfied with all parts (33; 11.6)

Satisfied with convenient and rapid service (22; 7.7)
Satisfied with no cost of panoramic radiography (10; 3.5)

Others (11; 3.9)

Which part of the services are you least satisfied

with? (80)

Time spent for examination (38; 47.5)

The repetition of examinations from instructors and
students (11; 13.8)

Waiting time before examination (7; 8.8)
Service-opening time (5; 6.2)

Reception desk (5; 6.2)

Others (14; 17.5)
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Table 3 Correlation between work loads, work atmosphere and stress of related faculty members of the one stop
OPD system
— (=] = L XM T
S o 2 s 5 £
ooz = T 5 &
s 58 ., B4 5%
222z, 25 °&
= g & = G 2 C ¢ =
S o ‘g < o g ©
2 o ¢ 3% 8 252
>~ «» = g > - »n 2 v
g © 2 = s 2 =
° B o 7 o B § g E =
a 17 5 %] a 2 =] < 3
Do you have higher stress from working 1.000
in the one stop OPD system?
Do you have higher work loads? Pearson Correlation  0.708* 1.000
Sig. (2-tailed) 0.001
N 17
What do you think of the one stop
OPD’s work atmosphere compared Pearson Correlation  -0.738% 0.630% 1.000
with the old one? Sig. (2-tailed) 0.000 0.007
N 18 17

* Correlation is significant at the 0.01 level (2-tailed)
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Table 4

Correlation between work loads, complicated work and stress of related staffs of the one stop OPD system
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Fig. 1

Comparison of the stress level of faculty members, dental students and related staffs of the Faculty of

Dentistry, Chulalongkorn University between the two OPD systems
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Fig. 2 Comparison of the satisfaction of faculty members, dental students and related staffs in the Faculty of

Dentistry, Chulalongkorn University between the two OPD systems
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“One Stop OPD”, What do you think?
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Abstract

Objective The purpose of this study was to evaluate satisfaction of patients, students, faculty members

and related staffs at the Dental Hospital, Chulalongkorn University with the “One Stop OPD” system.

Materials and methods Faculty members, 5" and ¢" year dental students, related staffs, 393
patients answered open-ended and closed-ended questionnaires, and 50 more patients were also

interviewed. The data was collected from October 2005 to February 2006.

Results Most patients would recommend others to come to the hospital (97%). Most patients were
satisfied with multiple examinations performed by faculty members of different specialties (93%)
and no cost panoramic radiography (94%). Dental students preferred the new OPD system (59%).
However, most students were confused by the treatment plans provided by faculty members of
different specialties (66%). The related faculty members and staffs preferred the old OPD system.
It was found that higher work load and work atmosphere of related faculty members are significantly
correlated with the level of stress. Most of the related faculty members (57%) suggested the new OPD

system should be improved.

Conclusion Within the limitations of our study, patients and dental students were mostly satisfied

with the new OPD system but related teachers and dental staff preferred the old OPD system.
(CU Dent J. 2007;30:313-24)

Key words: Dental Hospital, One Stop OPD; satisfaction






